®EJEPAIBLHAA CNYXXBA FOCYJAPCTBEHHOW CTATUCTUKN
MNPUNKA3
o1 13 dpespansa 2017 roga N 90

O6 yTBepxaeHun opMbl hegepanbHOro cTatucTUdeckoro HabnmogeHns "AHkeTa
BblOOpoYHOro  obcrnefoBaHMs  HaceneHuss Mo BOMpocaM  UCMOMb30BaHWsA
NHAOPMALMOHHBIX TEXHONOMA U MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX ceTen”

(c uameHenuamu Ha 13 anpens 2017 roga)

[OKYMEHT C M3MEHEHNSIMW, BHECEHHbBIMM:
npukasom PocctaTa ot 13 anpensa 2017 roga N 238.

B cooTtBeTcTBMM cC noanyHktom 5.5 [MonoxeHus o PefepanbHom cryxbe
rOCyaapCTBEHHOW CTaTUCTUKW, YTBEPXOEHHOro noctaHosreHveM [lpaButenscTBa
Poccuinckon Penepaumnm ot 2 nonda 2008 r. N 420, n Bo ncnonHeHne PeaepansHoro
nnaHa CTaTtucTUYeckmx paboT, yTBEPXKOEHHOro pacnopseHvem [lpaButenbcTBa
Poccuinckon ®enepaunm ot 6 mad 2008 r. N 671-p,

npuKasbIBato:

1. YTBepautb npunaraemyto ¢opMy degepanbHOro  CTaTUCTUYECKOro
HabmogeHna N 1-UT "AHketa BbIGOpOYHOro 0OGCrneLoBaHUS HaceneHust no
BOMpocaM WCMOMb30BaHUA WH(OPMALMOHHBIX TEXHOSMOMn U UHEOPMaLMOHHO-
TENEKOMMYHUKALMOHHBIX ceTen" C  yKasaHusaMM No ee  3aroflHEHUMI C
nepnmoanyYHOCTbLIO TPU pasa B roa U BBECTU ee B AencTBue Ans otdeta 3a 2017 roa.

2. YCTaHOBUTb NpeaocTaBneHne AaHHbIX MO yKasaHHOW B MyHKTEe 1 HacToALLEro
npvkasa dopme gefepanbHOro cTaTUCTUYecKoro HabniodeHus no agpecam v B
CPOKMW, yCTaHOBIEHHbIE B doopMe.

3. C BBeAeHneM yka3aHHOro B NyHKTEe 1 HacTOALLEro npukasa cTaTUCTUYECKOro
WHCTPYMEHTapMA Npu3HaTb yTpaTMBLUMM cuny npuka3 Pocctata ot 16 ceHTsbps
2016 r. N 521 "OG6 yrBepxaeHun dopmbl deaepanbHoro  CTaTUcTUYECKOro
HabmoaeHns "AHkeTa BbIGOpoYHOro obcnenoBaHMs HAaceneHus No  BOMpocam
MCNOb30BaHUS MHAOPMaLIMOHHbIX TEXHOMOrNN 7 MHAOPMALIMOHHO-
TeNeKOMMYHUKALIMOHHbBIX CETER".

Pykosogutens
A.E.CypuHoB

Popma N 1-UT "AHKeTa BbIOOPOYHOro
obcnenoBaHus HacereHUsa No Bonpocam
ncnonb3oBaHNA MH(POPMaLMOHHbIX
TEXHONOrMU N HPopMaLMOHHO-
TerneKoMMYHUKaLMOHHbIX ceTen”
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Mpukaszom Pocctatra ot 13 anpensa 2017 roga N 238 B dopmy N 1-UT,
YTBEPXKOEHHYIO HACTOALLWIM NMPUKa3oM, BHECEHbI U3MEHEHWS. -
CM. npeablayLyo peaakuio.

OENEPAIIbHOE CTATUCTUYECKOE HABJTIOAEHUE

KoHdmaeHumanbHOCTL rapaHMpyeTcs nony4yatenieM UHdg opmaumm

AHKETA

BbIBOPOYHOIO OBCIIEOOBAHNA

HACEJIEHNA 1O BOIMNPOCAM WNCIMONb30BAHA WNHPOPMALMOHHBLIX
TEXHONOMN N NHOOPMALIMOHHO-TENEKOMMY HUKALIMOHHBIX CETEMN

MO COCTOSHMIO Ha obcrneagyemyto Hefernto
c 8 mas no 14 mas 2017 .

¢ 9 okTa6ps no 15 okTabpsa 2017 r.

C 6 HOsGps No 12 Hos1bps 2017 .

3anonHsetcs Ha
JOMOXO3ANCTBO N Ha nNuu, B
Bo3pacte oT 15 net wu
cTapLie
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MpenocTaBnsaioT Cpokn ®dopma N 1-UT
npegocTaBneHns
Jlnua, npoBoasiwme onpoc || Ha 8 AeHb nocre MNpwkas Poccrara:
(nanee - nHTEpPBLIOEPDI): obcnegyemon O6  yTBEpXKOEHUU
dopmbl
- TepputopuanbHOMy Hepenu ot 13.02.2017 N 90
opraHy PoccTaTta
B cybbekte Poccuickon
depepauyumm
No YCTaAHOBIIEHHOMY WM 0] BHECEHUN
agpecy N3MEHEHNN
(npw HanuM4un)
oT N
oT N
3 pasa B rog
Kon Kopg (npocTaBnsieT nHTepBbIoEp)
dopMbl TEPPUTOPUN | MECTHOCTM | paroHa | ydacTKka | KapTOYkuM | OOMOXO3sIMCTBa
no no OKATO (ropopa - | (5 (3 3Haka) | (1 3HakK)
oKy (5 3HakoB) 1, cena - | 3HaKoB) | 3HaKoB)
2)
1 2 3 4 6 7
0604002

NPOYUTAUTE BCNYX!
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Bca coobLeHHas Bamu mHd opmauma
paccmatpuBaeTcsi KakK KOHduaeHuuanbHas W
O6yneT ucnonb3oBaHa TONbKO ANsl CTaTUCTUYECKOro
aHanusa no Bonpocam MCNoNib30BaHUA
HacesleHMeM WH(POPMALMOHHbIX TEeXHOJNIOMMA |
MH OpMaLMOHHO-TE FIE KOMMYHUKALMOHHbIX ceTer




BCE BOIMPOCbI PA3EJIA 3AMOJIHAKOTCS HA JOMOX0O35IMCTBO

PA3OEN 1. HAMUWYUE NMEPCOHAINbHOIO KOMIMBIOTEPA
M OOCTYNAK CETU "MHTEPHET" B IOMOXO3ANCTBE

1. C1

Mmeetcas B Bawem

[ OMOX03aNCTBE

nepcoHarnbHbIn KOoMMbHOTEP

noboro Tuna?

[a —2

Het —2
2. Cint1

Nwmeet n Bawe

AOMOXO3ANCTBO AOCTYN K CeTn

"NHTepHeT"?

[a —3

Het —6
3. C NMOMOLLIbIO Kakoro

YCTPOMCTBA OCYLLECTBIIAETCS

pocTtyn Kk cetn "WHTepHeT" vy

Bac noma?

(MPOYUTANTE BCNYX,

YKAXKUTE BCE

noaxonAwME Koabl OT 1

A0 6 U Koa 7)

Cint2_1 HacTonbHbIN —4

(CTaunoHapHbIN) KOMMNbIOTEP

Cint2_2 MobunbHble —4

KOMMNblOTEPbl (HOYTOYK, HETOYK

nap.)

Cint2_3 MnaHweTHbIN —4

KOMMbIOTEP




Cint2_4 [lpyroe mobwunbHoe —4
YCTPOMCTBO (MOBUnbHBIN

TenedoH UMM cMapTdoH,

YCTPOMCTBO ans YyTeHus

SNIEKTPOHHbBIX KHUT 1 Ap.)

Cint2_5 WNrpoBsas —4
BMAeonpucTaBka

Cint2_6 Tenesunsop co —4
cneumanbHbIM  YCTPONCTBOM

(Smart TV)

Cint2_7 3aTpygHACh —4
OTBETUTb

Cint3

NmeeT 7] Bawwe

[ OMOXO34ANCTBO

LLMPOKOMOSOCHbIN

(domKCMpPOBaHHbIN nnm

MOBUIbHBIA) AOCTYN K Cetn

"NHTepHeT"?

Na —=5
Het —+3
3aTpygHsACh OTBETUTD —5
Cint4

OueHnuTte MaKCUMarnbHYyo

3asBNIEHHYIO CKOpPOCTb

poctyna Kk cetn "NHTepHeT"

no6oro MCNOSb3YEMOro

yCcTponcTea B Bawwem

D,OMOXO3HI7ICIB€

(MPOYUTAUTE BCNYX,

YKAKUTE TOJNIbKO OOWH

Kon)

Hwxe 256 Kbut/c —=7
OT 256 Kbut/c go 2 Mout/c —7




2 MowuT/c v Bbile

—7

Hasosute MPUYUHDI
OTCYTCTBUS [JOCTyna K CeTu
"HTepHeT" y Bac goma
(MPOYUTANATE BCNYX,
YKAXWUTE BCE
noaxoaAawneE Koabl)

Cint5_1 [octyn Kk ceTu
"MHTepHeT" ecTb B Apyrom
MecTe (Ha paborte, y
3HAKOMbIX, B LeHTpax
ob6LecTBeHHOro gocTyna u ap.)

—7

Cint5_2 Her HeobxogmmocTu
(HexxenaHue nosib30BaThCH,
HET UHTepeca)

—7

Cint5_3 Bbicokue 3atpaTbl Ha
noaknoveHme K cetu
"UHTepHeT"

—7

CiInt5_4 HepocTtatok HaBbIKOB
ans paboTbl B cetn
"UHTepHeT"

—7

Cint5_5 OtcytcTBME
TeXHUYEecKom BO3MOXHOCTU
NoaKItoYeHns K cetn
"MIHTepHeT"

—7

Cint5_ 6 [lo coobpaxeHuam
©e3onacHocTH "
KOHdMAEHUMANbHOCTHN
(onacenve BOpPOBCTBA
nepcoHarnbHbIX JaHHbIX,
3apaxeHus KomnbtoTepa
BPE€OOHOCHBLIMW  MporpamMmMamm
nT.a.)

—7

Cint5_7 [dpyrve npuynHbl

—7




n/n

Pecnon-
aeHt N
1

Pecnon-
geHt N
2

Pecnon-
geHt N
3

Pecnon-
geHt N
4

Pecnon-
geHt N
5

Mepexon
K
BOnpocy

BCE BOIPOCbI PA3[EJIOB 2-5 3AlIOJIHAKTCA HA KAXOOIro PECITOHOEHTA B
BO3PACTE OT 15 JIET U CTAPLLE B COCTABE JOMOXO35IUCTBA

PA3AEI 2. UCMNOJIb3OBAHUE NEPCOHAINbHbLIX KOMIMNBbIOTEPOB

CBEAEHUA O PECNOHAEHTAX

B99

MopsakoBbI HoMep
onpawmsaemMoro nmua
(BOMPOC
3ANAETCHA,
3ANOJIHAETCA
OCHOBAHUU

MHP OPMALINU
AHKETDbI
BblIBOPO4YHOI'O
OBCJIENOBAHUA
PAEOYEW CUNbI)

HE
A
HA

n3

—8

C2

Korma B nocnegHui pas
Bbl nonb3oBan1cb
nepcoHasbHbIM
KOMMNblOTEPOM (OOMa, Ha
pabotre um B nobom
Apyrom mecte)?
(YKAKUTE
OAauH Kopn)

TOJIbKO

B TeuyeHue nocnegHux 3-x
MecsL.eB

—+9

OT 3-x mecsiLeB go roga

—10

Bonee roga Hasan

—11

Hwkornoa

—11




lne Bbl nonb3oBanuchb
nepcoHanbHbIM

KOMMNbIOTEPOM 3a
nocnegHue 3 mecsiua?
(MPOYUTANTE BCRYX,
YKAXKWUTE BCE
noaxoaALME Koabl)

C3_1 doma

—+10

C3_2 Ha pabote

—+10

C3_3 o mecTy y4ebnl

—10

C3_4Y apysei, 3HaKOMbIX

—10

C3_5 B gpyrmx mectax

—+10

10.

Kakue JencTeuns,
CBsi3aHHble C paboTon Ha
nepcoHansHoOM
KoMmnbloTepe, Bbl
BbINOSHANM 3a NocneaHne
12 mecaueB?
(MPOYUTANATE BCRYX,
YKAXWUTE BCE
noaxoaAaAwuE Koabl)

C4 1 PaboTta C
TEKCTOBbIM peJakTOpOM

—11

C4 2 Pabora C
3I1EKTPOHHBLIMU
Tabnuuamm  (Hanpumep,
ncnosnb3oBaHne Takux
dYHKL A paboThl C
AaHHbIMU, Kak
domnbTpaumns, CopTUPOBKA,
dopmyrnbl, cosfaHue
awvarpamm u 1.4.)

—=11

C4 3 Mcnonb3oBaHue
nporpamMm ans
pefakTMpoBaHus  oTo-,
BUOeo- u aygmodannos

—11




C4 4
3NEKTPOHHbIX
npeseHTauumn C
NCMNONb30BaHNEM
crneuunanbHbIX  NpOrpamm
(Hanpumep, Power Point)

CospgaHve

—=11

C4 5 [TllogknioyeHne w
yCcTaHoBKa HOBBIX
YCTPONCTB

—=11

C4_6 CamocTtosiTenbHoe
HanucaHne NpPorpammHOro
obecneyveHus c
NCNOMb30BaHNEM A3bIKOB
nporpaMMmnpoBaHns

—11

C4_7 Tllepepaya doannos
MeXOy KOMMbITEPOM W
nepudepuinHbIMmn
ycTponctesamm (LmdpoBasi
Kamepa, nneep,
MOBUNbHBIN TeNegoH)

—=11

C4 8 N3meHeHne
napameTpoB U
HacTpoek KoHdwrypauum
NpOrpamMmMHOro
obecneveHus

—11

C4_ 9 YcraHoBKa HOBOW
nnm nepeycTaHoBKa
onepawoHHON CUCTEMBI

—=11

C4_10 NHoe

10

10

10

10

10

—11

PA3LEN 3. UCNOJIb3OBAHUE CETU "UHTEPHET"

11.

Int1

Korga B nocregHun pas
Bbl nonb3oBannchb CeTbIO
"HTepHeT" (goma, Ha
pabote unm B noOOM
Apyrom mecte)?
(YKAXKUTE
OAuH KopA)

TOJIbKO




B TeuyeHue nocnegHux 3-x
MecsiLiEB

—12

OT 3-x mecsiLeB go roga

—16

Bonee ropa Ha3an

—18

Hukoroa

—18

12.

Int2

Kak yacTo Bbl
Nnosb30Ban1chb CeTbto
"MIHTepHeT" 3a nocnegHue
3 wmecsaua (goma, Ha
pabote unm B noOOM
Apyrom mecte)?
(MPOYUTANTE BCRYX,
YKAXKUTE TOJIbKO
OOWUH KO[L)

Kagbin geHb unn novTtu
KaXkObln OeHb

—13

He meHee ogHoro pasa B
Hegeno (HO He Kaxgbln
A€eHb)

—+13

He meHee ogHoro pasa B
Mecsih (HO He Kaxayto
Heaento)

—13

MeHee opHOro pasa B
mecsiL,

—13

13.

HaszoBute mecTta, rae Bbl
00ObIYHO ncnonbL3oBanm
ceTb "MIHTepHeT"  3a
nocnegHue 3 mecsua

(MPOYUTANATE BCRYX,
YKAXWUTE BCE
noaxoaAlnE Koabl)

Int3_1 [doma

—14




Int3_2 Ha pabote

—14

Int3_3 lNo mecTy y4ebnl

—14

Int3_4 Yy
3HaKOMbIX

npyae,

—14

Int3_5
oubnmoTekun

My6nmyHbIe

—14

Int3_6 OTtoeneHnsa nouyTobl
Poccun

—14

Int3_7
KnyObl

KomnbloTepHble

—14

Int3_8 Toukun
obuecTBeHHOro  gocTtyna
(B rocTUHULLaX,
asponopTax,
OOLLECTBEHHbIX MecTax u
T.4.)

—14

Int3_9 [Ipyrve mecta

—14

14.

Mcnonb3oBamm - Bbl
Kakue-Hnbyab n3
cnegyowmx  MOBUMbHbIX
YCTPOMUCTB NS OOCTyna K
cetn "WHTepHeT" BHe
aoma wnm  paboTbl  3a
nocnegHue 3 mecaua?
(MPOYUTANTE BCRYX,
YKAXUTE BCE
noaxogoAaAwME KoAadbl
OT 1400 7 UNKN KOL 8)

Int4_1 MoBunbHbIN
TenedoH wnnM cmapTdoH
yepes CeTb  COTOBOM
TenedoHHOW CBA3K

—15




Int4_2 MobunbHbIN
TenedoH WM cmapTdoH
Yyepes cetu
6ecnpoBogHon ceasun (Wi-
Fivaop.)

—15

Int4_3 HoyT6yk/HeTOykK
yepes CceTb  COTOBOM
TenedoHHOW CBA3N

—15

Int4_4  Hoytbyk/HeTOYK
Yyepes cetn
6ecnpoBogHon ceasun (Wi-
Fivap.)

—+15

Int4_5 [MnaHweTHbLIN
KOMMNblOTEP 4Yepe3 ceTb
COTOBOM TenegoHHON
CBSA3M

—15

Int4_6 MnaHWeTHbIN
KOMMNblOTEP 4Yepe3 ceTu
6ecnposoaHon ceasun (Wi-
Fivn ap.)

—15

Int4_7 [pyrue yctponctea

—15

Int4_8 A He ucnonb3osan
aocTtyn K cetn "MIHTepHeT"
yepes MOBUIbHbIE
yCTpoWCTBa BHE AoMa Uru
paboTbl

—15

15.

Yro Bbl pgenanmm B ceTu
"MIHTepHeT" 3a nocnegHue
3 mecsua?

(MOKAXUTE
PECNOHOEHTY
KAPTOYKY 1, HA
OCHOBE BbIBPAHHbIX
PECNOHOEHTOM
BAPUAHTOB OTBETA
OTMETbTE BCE
noaxoaAaAwuvE Koabl)

Int5_1 Kog 01

—16




Int5_2 Kop 02 2 2 2 2 2 —16
Int5_3 Kop 03 3 3 3 3 3 —16
Int5_4 Kog 04 4 4 4 4 4 —16
Int5_5 Kop 05 5 5 5 5 5 —16
Int5_6 Kop 06 6 6 6 6 6 —+16
Int5_7 Kop 07 7 7 7 7 7 —+16
Int5_8 Kop 08 8 8 8 8 8 —+16
Int5_9 Kop 09 9 9 9 9 9 —+16
Int5_10 Kog 10 10 10 10 10 10 —+16
Int5_11 Kog 11 11 1 11 11 11 —+16
Int5_12 Kog 12 12 12 12 12 12 —+16
Int5_13 Kog 13 13 13 13 13 13 —16
Int5_14 Kop 14 14 14 14 14 14 —16
Int5_15 Kog 15 15 15 15 15 15 —16
Int5_16 Kon 16 16 16 16 16 16 —16
Int5_17 Kop 17 17 17 17 17 17 —16
Int5_18 Kog 18 18 18 18 18 18 —16
Int5_19 Kog 19 19 19 19 19 19 —16




Int5_20 Kog 20 20 20 20 20 20 —16

Int5_21 Kog 21 21 21 21 21 21 —16

Int5_22 Kop 22 22 22 22 22 22 —16
16. || YkaxuTe, noxanymcrta, C

KaknMmm npobnemamu

(yrpo3amm)

NHOPMaLLMOHHOM

6e3onacHoCcTH Bbl

cTankmesanucb 3a

nocnegHve 12 mecsueB?

(MPOYUTANTE BCRYX,

YKAXKUTE BCE

noaxoaAaAwMuE KoAabl

OoT 1 4O 7, 9 UNN Ko

8)

Int6_1 3apaxeHue || 1 1 1 1 1 —17

BMpPYyCaMK, YTO MpuBESIO K

notepe nHdopmaLnm

nvnn BpeMeHn Ha ux

yaaneHve

Int6_2 2 2 2 2 2 —=17

HecaHKLMOHMPOBaHHbIN

aocTtyn K Bawewmy

KOMMNbOTEPY

(MHdPopMAaLMOHHBIM

pecypcam,

NHGPOPMAaLMOHHbBIM

cuctemam)

Int6_3 3 3 3 3 3 —=17

HecaHkLnoHmpoBaHHasi

pacchbifka (cnam)

Inté_4 MoceweHune || 4 4 4 4 4 —17

AEeTbMN  HexenaTenbHbIX

CanToOB, KOHTAKTbl AeTen C

NOTeHUNansHO onacHbIMU

nogbMn - 4epes  ceTb

"IHTepHeT"

Int6_5 XuweHue || 5 5 5 5 5 —17

OEHEXHbIX Cpeacts wWnn
nepcoHaribHbIX OaHHbIX




Int6_6  Vcnonb3oBaHue
Bawuero MOBUMBHOTO
TenedgoHa HensBeCTHbIMU
nuamm

—17

Mcnonb3oBaHue
3MEKTPOHHON
HEN3BECTHbIMU

Inté_9
Baiuen
NnoyThbl
niuamm

—=17

Int6_7 [dpyrne npobnembl

—17

Int6_8 He ctankmeancs c
Takmumm npobnemamu
(yrposamn)

—=17

17.

Mcnonb3oBarm nn Bbl B
nocnegHue 12 wmecsueB
criegyroume cpeacTsa
3aWmTbl MHOpMaLUK nNpu
NCMNOMNb30BaHUU cetn
"HTepHeT"?

(MPOYUTANTE BCRYX,
YKAXKWUTE BCE
nogoxogdawme Koabl
OT 1 00 4 NN KON 5,
UINKn KOo[ 6)

Int7_1
cpeacTea

AHTUBUPYCHbIE

—+19

Int7_2 AHTUCNamoBble

mnbTpPbI

—19

Int7_3 CpencTtBa
POAUTENBCKOrO KOHTPOMA
nnn domnbTpaLum
WHTepHeT-pecypcoB

—+19

Int7_4 [pyrve cpenctea
3aWwmThl

—+19

Int7_.5 He wncnonbayto
cpencTBa 3aWnThbI

—19




Int7_6
OTBETUTb

3aTpygHsaCh

—19

18.

HasoBuTe npuymHbl, 13-3a
KOTOPbIX Bl He
nosb30Ban1chb ceTblo
"IHTepHeT"

(MPOYUTANTE BCRYX,
YKAXKUTE BCE
noaxoaAaAwMuE KoAadbl
OT 1 40 9 UNun Kop 10)

Int8_1 lNo coobpaxeHusam
©e3onacHoCTu:

—23

CTpemneHvne orpaHu4nTb
[ocTyn aeten K
HeXxenaTenbHon

nHopMaLmmn "
nporpaMmmMam

—23

CTpemneHve  3aWwWmMTUTb
KOMMbIOTEP OT BMPYCOB U
BMPYCOHOCHbIX Nporpamm

—23

HexenaHve packpblBaTb B
cetn "IHTepHeT"
nepcoHarsnbHble AaHHble

—23

Int8_2 Het
HeobXxoaAnuMoCTH
(HexenaHve
nonb3oBaTbCs, HeT
nHTEpeca)

—23

Int8_3 Bricokme 3satparthl
Ha MOOKIOYEHNE K CeTu
"IHTepHeT"

—23

Int8_4 HepocTtaTtok
HaBblKOB A9 paboTbl B
ceTtn "IHTepHeT"

—+23




Int8_5 OTcytctBre || 8 8 8 8 8 —23
TEXHU4ECKON

BO3MOXHOCTU

MOAKMIOYEHNA K  CeTU

"UHTepHeT"

Int8_6 [pyrve npninHbl 9 9 9 9 9 —23
Int8_7 3atpygHstock || 10 10 10 10 10 —23
OTBETUTb

PA3OEN 4. UCTNOJIb3OBAHUE CETU "MHTEPHET" ANA 3AKA3BATOBAPOB U/WINW YCNYT

19. || IntP1
Korga B nocrnegHun pas
Bbl nokynanu unm
3akKasblBanu ToBapbl U/nnm
ycnyrm yepes ceTb
"UHTepHeT"?
(YKAKUTE TOJIbKO
OOWH KopL)
MeHblwe 4yem 3 mecsua || 1 1 1 1 1 —20
Hasan
Bonbwe 3-x wmecsiueB || 2 2 2 2 2 —20
Ha3ag
bonbwe 4yem oguH roa || 3 3 3 3 3 —22
Has3ag
Hukorna 4 4 4 4 4 —22
20. || Kakve TOBapbl  w/unu

ycnyru npuobpeTtanucb
Bamu yepes ceTb
"MIHTepHeT" 3a nocnegHue
12 mecsiueB?
(MOKAXWUTE
PECMNOHOEHTY
KAPTOYKY 2, HA
OCHOBE BbIBEPAHHbLIX
PECMNOHOEHTOM
BAPUAHTOB OTBETA
OTMETbLTE BCE
noaxoaAlnE Koabl)




IntP2_1 Kop 01 1 1 1 1 1 —21
IntP2_2 Kopy 02 2 2 2 2 2 —21
IntP2_3 Ko 03 3 3 3 3 3 —21
IntP2_4 Kopy 04 4 4 4 4 4 21
IntP2_5 Kop 05 5 5 5 5 5 —21
IntP2_6 Kopy 06 6 6 6 6 6 —21
IntP2_7 Kop 07 7 7 7 7 7 —21
IntP2_8 Kop 08 8 8 8 8 8 —21
IntP2_9 Kop 09 9 9 9 9 9 —21
IntP2_10 Ko 10 10 10 10 10 10 —21
IntP2_11 Ko 11 11 11 11 11 11 —21
IntP2_12 Kop 12 12 12 12 12 12 —21
IntP2_13 Kop 13 13 13 13 13 13 —21
IntP2_14 Kop, 14 14 14 14 14 14 —21
IntP2_16 Ko 16 16 16 16 16 16 —21
IntP2_15 Kop 15 15 15 15 15 15 —21

[l




21.

Kak Bbl  onnayuBanu
TOBapbl  WwnmM  ycnymm,
3aKasaHHble 4epe3 CeTb
"MIHTepHeT" 3a nocnegHue
12 mecsiueB?

(MPOYUTANTE BCNYX,
YKAXUTE BCE
noaxoaAaAwuE Koabl)

IntP3_1 C  nomouwpko
©aHKOBCKOW KapTbl

—23

IntP3_2 HanuyHbiMn no
raKkTy 4OCTaBKM

—+23

IntP3_3 Co cyeTa
MobunbHoro TenedgoHa (B
TOM uyucrne 4epe3 SMS-
coobLLeHme)

—23

IntP3_4 Uepes
nnaTeXxHbli TEpMUHAN Unn
©aHkomat

—23

IntP3_5 B 6aHkoBCKUX
oTAeneHusax

—23

IntP3 6 C
3IIEKTPOHHbIX
(WebMoney,
OdeHbrnn .4.)

NOMOLLbO
neHer
AHpekc.

—23

IntP3_7 B oTaoeneHnsx
Mo4utbl Poccuu

—23

IntP3_8 VY opraHusaumm -
npou3BoauTENs  TOBapa

(ycnyrn)

—23

IntP3_9 VY opraHusaumm -
ANCTpuObIOTOpa  ToBapa

(ycnyrn)

—23

IntP3_10 [pyroe

10

10

10

10

10

—23

]




22,

HasoBute npuyunHbl, 13-3a

KOTOPbIX Bl He
ncnonb3oBanm ceTb
"MIHTepHeT" Ona  3akasa

TOBapOB W/wnn ycnyr 3a
nocnegHue 12 mecsaues

(MPOYUTANTE BCRYX,
YKAXKUTE BCE
noaxoaAlnE Koabl)

IntP4_1 OrtcytcTBHE —23
HeobxogMMOoCTH

(HexenaHue

nonb30BaTbCH, HeT

nHTEepeca)

IntP4_2 Mpennouuntato —23
NINYHbIE MOKYMKK

IntP4_3 HexxenaHve —23
packpbiBaTb B CceTu

"MIHTepHeT" WHpopMaLuto

O NNaTexHon KapTe

IntP4_4 HexenaHve —23
packpbiBaTb B cetu

"MIHTepHeT"nepcoHanbHble

AaHHble

IntP4_5 OrtcytcTBHE —=23
AOBepusi K Takoro poga

noKynkam (n3-3a

BO3MOXHOIO HU3KOro

KayecTBa nNpoayKumK,

OTCYTCTBUSI rapaHTun u

ap.)

IntP4_6 HepocTtartok —23
HaBbIKOB AN 3akasa

TOBapOB/YCIyr C NOMOLLIbHO

cetn "IHTepHeT"

IntP4_7 TexHn4yeckue —23
CIIOXXHOCTU (Hanpumep,

HegoCTaTo4YHash CKOPOCTb
NHTepHeT-coegmHeHus,
HeobxoouMmMasa aAns 3akasa
ToBapal/ycnyrm n ap.)




IntP4_8 [pyrve npnyunHbl H 8

—23

PA3OEN 5. NONYYEHUE TOCYAOAPCTBEHHbLIX U MYHULIUNAINBbHbIX
yCnyr B ANEKTPOHHOW ® OPME

23.

Monyyanu mm Bbl
rocy4apCTBEHHbIE "
MyHUUMNanbHbIE YCIyrn B
nocnegHue 12 mecsues n
Kakue npm 3TOM
ncnonb3oBanu cnocobbl?
(MOKAXHUTE
PECNOHOEHTY
KAPTOYKY 3,
NMPOYUTAUTE BCNYX,
YKAXKWUTE BCE
nogoxogdwme Koabl
OT 1 00 5, 7 UNKN KO
6)

(ans
BAPUAHTA
PA3BACHUTE
PECMOHAOEHTY,
NMONYYEHUE
rOCYAAPCTBEHHbIX
N MYHULUNANBbHbIX
ycnyr B CETH
"MHTEPHET"
OCYLUECTBIAETCA
nePn HAIMM4YUn
PErMCTPALIUUN HA
NMOPTAIE
FrOCYOAPCTBEHHbIX
N MYHULUNANBbHbIX
ycnyr (PErMCTPALUU
B ECUA))

PS1_1 Oa, yepes
"NHTepHeT"  (UCnonb3ys
omumnanbHble BeG-canThbl
n nopTarnsl
rocy4apCTBEHHbIX n
MyHULMNANbHbIX  YCIyT,
MOOWIbHbIE  YCTpPOMCTBA
(TenedooH, nnaHweT 1 np.),
3NEKTPOHHYHO nouTy,
TepMuHansl
camoobcryxmBaHus)

AAHHOI'O
OTBETA

4yTOo

—24




PS1_4 [da, B —29
MHOrOOyHKL MOHANbHOM

LeHTpe npenocTaBreHus

rocyaapCTBEHHbIX n

MYHULMNAnbHbIX ycnyr

(MoLL)

PS1_7 [a, npn nuyHoMm —29
noceLleHnm

PS1.5 [Oa, Aapyrumu —29
cnocobamn (MO nouTe,

hakcy 1 ap.)

PS1_6 Hert, g He nonyyan —30

rocyaapCTBEHHbIE n
MyHULMNAnbHbIE YCIyru

24.

HasoBute, noxanyincTa,
BMObl  rOCYAapPCTBEHHbIX
nnm MYHULMNAnbHbIX
yCcnyr, KoTopble Bbl

nony4yanu 4Yepe3 CceTb
"MIHTepHeT" 3a nocnegHue
12 mecsueB (ucnonb3ya
odmumanbHble Beb-canThbl
n noprarbl
rocyapCTBEHHbIX n
MyHULMNANbHbIX  YCHyT,
MOBUNbHbIE  YCTPOMCTBA
(TenedoH, nnaHweT 1 np.),
SIIEKTPOHHYHO nouTy,
TepMuHarnbl
camoobcnyxmBaHms)
(PABBACHUTE
PECNOHOEHTY
MEXAHU3M
NMONYYEHUA
FrOCYOQAPCTBEHHbIX
n MYHULUUNANBbHbIX
ycnyr B
3NEKTPOHHON
®OPME.

NMOKAXUTE
PECMNOHOEHTY
KAPTOYKY 3, HA
OCHOBE BbIBPAHHbIX

PECNOHAEHTOM
BUOOB ycnyr
OTMETbTE BCE

noaxoasaLlWME KOAbl)

[




PS2_s1 Kop 01 1 1 1 1 1 —25
PS2_s2 Ko 02 2 2 2 2 2 —25
PS2_s3 Kop 03 3 3 3 3 3 —25
PS2_s4 Ko 04 4 4 4 4 4 525
PS2_s5 Ko 05 5 5 5 5 5 —25
PS2_s6 Ko 06 6 6 6 6 6 —25
PS2_s7 Kop 07 7 7 7 7 7 —25
PS2_s8 Kop 08 8 8 8 8 8 —25
PS2_s9 Kop 09 9 9 9 9 9 —25
PS2_s10 Koz 10 10 10 10 10 10 —25
PS2_s11 Kog 11 11 11 11 11 11 —25
PS2_s12 Kop 12 12 12 12 12 12 —25
PS2_s14 Kop 14 14 14 14 14 14 —25
PS2_s15 Kog 15 15 15 15 15 15 —25
PS2_s16 Kop 16 16 16 16 16 16 —25
PS2_s17 Kop 17 17 17 17 17 17 —25
PS2_s18 Kop 18 18 18 18 18 18 —25
PS2_s19 Ko 19 19 19 19 19 19 —25




PS2_s20 Kog 20 20 20 20 20 20 —25

PS2_s21 Kog 21 21 21 21 21 21 —25

PS2_s23 Kopg 23 23 23 23 23 23 —25

PS2_s22 Kop 22 22 22 22 22 22 —25
25. || Kakne  pewncteud Bbi

coBepLianu npv

B3aUMOAENCTBUN  4epes

ceTb "HTepHeT" C

opraHamu

rocygapCTBEHHOM BflacTu

n MECTHOIro

camoyrnpaBrieHus n

rocy4apCTBEHHbIMN

(MyHMUMNaNbHLIMK)

yypexgeHnamm 3a

nocnegHue 12 mecsues (C

NCronb30BaHNEM

omLnanbHbIX Beb-

canToB " rnopTaros

rocyapCTBEHHbIX n

MyHULMNAanbHbIX yCryr)?

(MPOYUTANTE BCNYX,

YKAXUTE BCE

noaxoaAlnE Koabl)

PS3_1 MonyyeHue || 1 1 1 1 1 —»26

WHJpopMaLmn yepes

odmumanbHble Beb-canThbl

n nopTansl

rocy4apCTBEHHbIX n

MyHULMNANbHbIX YCIyr

PS3 2 CkaunBaHue || 2 2 2 2 2 —26

TUNOBBIX dopm ansa

3anonHeHus

PS3 3 OTtnpaeka || 3 3 3 3 3 —26

3arnorfiHeHHbIX  doopM U

Apyrnx HeobxoaMMbIX

AOKYMEHTOB B

9JIEKTPOHHOM BMAE




PS3 4 MonyyeHune
pe3ynbTaToB
npeaocTaBrieHns
rocyaapCTBEHHbIX n
MyHUUMNAnNbHbIX ycrnyr B
3IIEKTPOHHOM BMae

(Hanpumep, Yepes NMUYHbLIN
kabvHeT Ha  nopTane
rocyaapCcTBEHHbIX n
MyHMLMNAnbHbIX YCIyr)

—26

PS3_5 OcywecTsnexve
obs3aTenbHbIX NnaTexen
(ynnata nowwnunH, Haroros,
wrpadoB) B pexume
OHMawnH

—26

PS3_7 3anucb Ha npuem
yepes "MInTepHeT"
(Hanpumep, vepes noptan
rocy4apCTBEHHbIX n
MyHULMNANbHbIX YCIyr)

—26

PS3 8 O6>xanoBaHne
pencTeumn n 6esgencTeung,
OpraHoB,  OKa3blBalOLLMX
YCIyrn C UCNOSb30BaHNEM
ornc pocynebHoe
obxanoBaHve

—26

PS3 9 Mony4yeHune
yBeJOMIIEHUA C NnopTaros
YCNyr Ha 3NeKTPOHHYHO
noyty m B SMS-
coobLeHun

—26

PS3_6 [pyroe

—26

]




26.

Mcnonb3oBarim nn  Bel
Kakne-Hnbyab n3
cregyrouwmx  MOBUIbHbIX
YCTPOUCTB ana
noceLleHns ogmumanbHbIX
BebG-caToB W nopTarnos
rocy4apCTBEHHbIX "
MyHULMNAnNbHbIX YCnyr 3a
nocrnegHue 12 mecsiueB?
(MPOYUTANTE BCHYX,
YKAXWUTE BCE
nooxogdwme Koabl
OT 140 4 UNKN KON 5)

PS4 1 Mo6unbHbI
TenedoH nm cmapTdoH

—27

PS4 2 MobunbHble
KoMnbloTepbl  (HOYTOYK,
HeTOYK)

—27

PS4 3 [MnaHLWweTHbIN
KOMMbIOTEP

—27

PS4 4 Opyrve
MOBGUNbHbIE YCTPOMCTBA

—27

PS4 5 A He ucnonb3osan
MOOWbHbIE  YCTpPOMCTBA
Ana 3Toro

—27

27.

CrankumBanmcb nm Bbl co
cnegyowmmm
npobrnemamu, Korga
ncnonb3oBanu
ogmumanbHble Beb-canThbl
" noprarbl
rocy4apCTBEHHbIX "
MyHULMNANbHbIX ycnyr
ONA  JWYHbIX LUenen B
nocnegHue 12 mecaues?
(MPOYUTANTE BCRYX,
YKAXUTE BCE
nogoxogdwme Koabl
OT 1 00 4, 6 WJIN KOO
5)

PS5 1 TexHnyeckue cbomn
Ha cante/nopTane

—28




PS5 2 HepoctaToudHad,
HesiCHas unn ycTapeBLuas
NHdopMaLms

—28

PS5 _3 He yAanochb
nony4nTb  Heobxoaumyro
nogaepky W NOMOLLp
(OHNanH nnn odpnanH)

—28

PS5 6 [ns Heobxogumon
ycryru HeT KHOMKM
"nony4yuTb ycnyry"

—28

PS5_4 [Ipyrve

—28

PS5 5 He ctankneancs

—28

28.

PS6

OueHnute YpPOBEHb
YAOBMNETBOPEHHOCTH
Ka4yeCcTBOM
npegocTaBneHHbIX  Bam
ycnyr, Ans  nonyyYyeHus
KOTOpbIX MCNOMb30oBanach
cetb  "WHTepHeT"  3a
nocnegHue 12 mecsues
(MPOYUTANTE BCRYX,
YKAXKUTE TOJIbKO
OOWH KopL)

[MonHOCTBIO
YAOBMETBOPEH Ka4eCTBOM

—30

YacTnyHO yaooBneTBopeH

—30

He yOoBJETBOPEH

—30




29.

HasoBute npuyunHbl, 13-3a
KoTopbIX ceTb "MIHTepHeT"
He wucrnonb3oBanacb And
nony4yeHus

rocyapCTBEHHbIX U
MyHULMNANbHbIX YCryr B
TeyeHne nocnegHux 12
mMecsaues?

(MPOYUTAATE BCNYX,
YKAXUTE BCE
noaxoaAlnE Koabl)

PS7_1 He Obino
HeobxogMmMocTH
OTNpaBnNsATb
odmumarnbHble dopmbl
3asBneHns BoobLue

—30

PS7_2 HyxHas MHe
ycnyra 6bina HegocTynHa
Ha odwmuunanbHbIX Beb-
camTax n nopTanax
rocyaapcTBEHHbIX n
MyHULMNAanbHbIX YCIyr

—+30

PS7_3 MpegnouuTato
JIMYHBIN BU3UT 7]
nepcoHarbHble€ KOHTaKTbI

—+30

PS7_4 Het HemenneHHon
peakuuu (oTBeTa)

—30

PS7_5 HepocTtaTto4yHo
HaBbIKOB ~ WUNM  3HAHWN
(Hanpumep, He 3Hal Kak
ncnonb3oBaTb  BebG-cant
WM ero Mcnonb3oBaHue
CJINLLKOM CIIOXHOE)

—+30

PS7_6 Ectb onaceHus
HacuyeT 3aWmThl n
6esonacHocTK
nepcoHarnbHbIX AaHHbIX

—30

PS7_7 MonyyeHuve
HeobxoanMon MHe ycnyrm
Tpebosaro NIMYHOro
BM3WUTa 1 NpegoCcTaBneHns
ByMaxHbIX dhopM

—30




PS7_8 [pobrnembl ¢
3NIEKTPOHHON  MOAMUCHIO
wnm gpyrmmm cnocobamu
3NEKTPOHHON
naeHTudmkaumm,
HeobxoaMMbIMU ans
nony4yeHust ycnyrm

—30

PS7 9 3a wmeHa aTO
caenanv  gpyrve  noau
(KOHCYMbTaHTLI,  Apy3bs,
YrieHbl CeMbW 1 T.M.)

—30

PS7_10 [dpyrve npnynHbl

10

10

10

10

10

—30

30.

PS8

3aperncTpupoBaHbl Nin Bol
Ha EagumHom  noptane
rocy4apCTBEHHbIX n
MyHMLMNAMNbHLIX — YCHyT,
pervoHanbHOM  noprarne
rocyapCTBEHHbIX n
MyHULMNAnbHbIX YCryr?

[a

—31

Het

—32

31.

PS9

Ectb v y Bac nuyHas
3MIeKTPOHHAA MOAMUChb Ha
M13n4ecKom HocuTene
(cmapT-kapta, USB-ToKeH
n np.), Heobxogumas Ans
nonyyYeHns
rocygapCTBEHHbIX n
MyHMUMNAnbHbIX ycnyr B
3MEeKTPOHHOW hopme Ans
cebsa nMyHo?

[a

—+32

Het

—32




32. | PS10

Kak  Bbl OLleHVBaeTe

BIUSIHME

NHEOPMALMOHHBIX

TeXHOrornm 7]

NMHJpOPMaLMOHHO-

KOMMYHMKaLMOHHbIX

ceTen Ha CBOIO KU3HbL?

(MPOYUTAUTE BCIYX,

YKAXUTE TOJNBbKO

OOWUH KoL)

[No3uTmBHO 1 1 1 1 KoHeL
onpoca

HeogHo3Ha4yHO 2 2 2 2 KoHel
onpoca

OTpuuatensHo 3 3 3 3 KoHewn,
onpoca

Huyero He nameHnnocb 4 4 4 4 KoHeu
onpoca

3aTpyaHSACb OTBETUTb 5 5 5 5 KoHeu
onpoca

NMPOYNTAUTE BCNYX B KOHLE OMPOCA!

MHTEPBbIO OKOHYEHO.

BINTArOAAPIO BAC 3ANMMOHUMAHUE U COTPYOHUYECTBO!

WHTepBbloep

(©.1.0.) (Moanuchb)

Kaptouka 1

Bonpoc 15. Yto Bbl aenanu B cem "UHTepHeT" 3a nocneaHue 3 mecsaua?




N n/n

OenctBua B cetn "UHTepHeT"

[By3HayHbIN
Koa

1. Momnck nHpopmaLum o0 ToBapax 1 ycryrax 01

2. Monck nHdopmaumnm, cBsi3aHHOW co 3gopoBbem unm || 02
ycrnyramu B o611acTu 34paBooOXpaHeHns

3. Mouck BakaHcun 03

4. OTnpaBka unu norny4eHne 3neKTPOHHOM NOYThbI 04

5. TeneoHHbIE 3BOHKM UK BuaeopasroBopbl vepes || 05
"HTepHeT" (ucnonb3yd, Hanpumep, Ckann wnm
Apyrve NpurnoxeHns )

6. Yyactme B coumanbHbiX ceTax  (Hanpumep, || 06
BkoHTakTe, OgHoknaccHuku, ®encbyk n ap.)

7. YyacTue B OHJTaMH-rONTI0COBaHUSX wm || 07
KOHCYIbTaunax no 06 LEeCTBEHHLIM n
nommTmyeckum  npobnemam (N0 Bonpocam
ropofcKoro nfaHMpoBaHus, noanucbiBaHne
neTmumn n ob paLLeHni)

8. My6rvkaunms MHeHMn no  obwecTtBeHHbIM  © || 08
nonmMTMdecknm npobrnemam 4epe3 Beb-cauThl,
yyacTue B oopymax

9. YyacTtue B npodpeccuoHarnbHblXx ceTsx (Hanpumep, || 09
Linkedin, Xing, E-xecutive.ru n 7.4.)

10. O6weHne c nomowpk cuctem  MrHoBeHHoro || 10
obmeHa coobLeHusamm (Yathl, ICQ, QIP n gp.)

11. Mpogaxa/nokynka ToBapoB w ycnyr (B T.M4. c || 11
NoMoLLb0 VIHTepHeT-canToB-ayKLMOHOB)

12. OcyLuecTBneHne gHaHCOBbIX onepawMn 12




13. Mouck wHdpopmaumm 06 obpasoBaHuM, Kypcax || 13
0by4eHus, TPEHUHIax 1 T.M.

14. AdncTtaHumnoHHoe obyveHne 14
15. MonyyeHne 3HaHWA M cnpaBoK Ha by Temy ¢ || 15
NCNOnb30BaHNEM Buknnegun, OHMawiH-

SHUMKNnonegunm n 1.4.

16. Wrpa B BMOEeO- nnn KOMnbloTepHble urpbl/vrpbl ans || 16
MOBWMbHBIX TenedoHOB UMM UX CKavyMBaHue

17. CkauyuBaHne dmnbmoB, u3obpaxeHun, My3blkn; || 17
NPOCMOTP BMAEO; NPOCIyLLMBAHME MY3bIKWM WA
pagvo

18. CkauymBaHune nporpammHoro obecnevexus (gpyroro, || 18

4YeM KOMMbIOTEPHbIE UMpbl)

19. UreHne unu ckaymBaHue OHMNanHoBbIX raset vnm || 19
XKyPHarioB, 351eKTPOHHbIX KHWT

20. KynetypHble uenm (nouck  wmHdopmaummn o6 || 20
obbekTax KynbTypHOrO Hacneauss U KynbTYpHbIX
MeponpUATUSX, NPOXOXOEHNE BUPTyarbHbIX TYpOB
no My3esim 1 ranepesim 1 ap.)

21. 3arpyska nu4uHbIX pannos (KHur/ctaten/xypHanos, || 21
doTorpadmin, My3biku, BUAEO, NporpaMm u ap.) Ha
caunTbl, couuanbHble CeTW, ObrnayvHble XpaHunuLia
Ans nyénuyHoro gocTtyna

22. Opyrve uenm 22

KapTouka 2

Bonpoc 20. Kakue ToBapbl u/unu ycnyru npmobpetanucb Bamu yepes cets
"UHTepHeT" 3a nocneagHue 12 mecaueB?



N n/n

ToBapbl/ycnyrn, npuobpetaeMmble 4epe3 CceTb
"MIHTepHeT"

[By3HayHbIN
Kon

1. MpeameTbl gomawHero obuxona (mebenb, nocyaa, || 01
cToroBble NpMbopbI, NocTensHoe 6enbe, NpeameThl
WHTepbepa, UrpyLLKK 1 Ap.)

2. MeaunumHcKkne ToBapbl (flekapcTea M T.1.) 02

3. dunbmbl, My3blka 03

4. KHurn, >kypHanbl, raseTbl (B T.4. 3MEKTPOHHble || 04
KHWUM, OHINANHOBbIE XXypHaribl U ra3eThbl)

5. Opexaa, obyBb, cnopTTOBapPbI 05

6. Buoeourpbl n nx obHoBneHust 06

7. MporpammHoe o6ecneyeHmne (B T.4. 0OHOBEHUS) 07

8. KomnbtoTepHoe obopyaoBaHue (nepcoHanbHble || 08
KOMMbIOTEPLI M aKceccyapbl K HWM, Hanpumep,
KrnaBuaTypa, 3ByKOBbIE€ KOSIOHKM, MOHUTOPLI 1 Ap.)

9. OnekTpoHHoe obopyaoBaHue (6biToBas TexHuka || 09
(TeneBusopsbl, BuAeoONpourpbiBaTenn, ayanotTexHuka
n ap.), mMobunbHble TenedoHbl, 3neKTporamnebl,
Oarapenkun n gp.)

10. TernekoMMyHUKaUWOHHbIE  YCITyrn (Hanpumep, || 10
TeneBuaeHune, ycrnyrm no goctyny K “MHTepHeT",
PMKCMpOBaHHasA 1 coToBasi CBA3b U T.4.)

11. ®duHaHcoBble  ycnyrm  (GaHkoBckue  ycnyri, || 11
OEHeXHble  nepeBodbl, YCRAyrm  CTpaxoBaHu4,
onepauum ¢ akuMsiMM U UHBbIMW LieHHbIMW Bymaramm
nap.)

12. MpoaykThbl NUTaHMa 1 6akaneriHble ToBapbl 12




13. Bbunetel Ha pasBnekaTenebHble  MeponpuaTus || 13
(kOHUepTbl, TeaTp, CMOPTUMBHbIE COPEBHOBAHWSA U

ap.)

14. Ycnyrn, cBsidaHHble C opraHusaumen nytewecteui (| 14
(nokynka ©GwunetoB, OpOHMPOBaHME FOCTUHML,
apeHga TpaHcrnopTta u ap.)

15. ToBapbl 4na TBopyecTBa M xo66u (kpacku, bymara, || 16
HUTKW, TKaHb 1 4p.)

16. Apyroe 15

KapTouka 3

Bonpoc 24. HasoBute, noxanyucta, BWAbl rOCyAapCTBEHHbIX WU
MyHULMNaNbHbIX ycnyr, Kotopble Bbl nonyyanu yepe3 cet "WMHTepHeT" 3a
nocnepgHue 12 mecsiueB (Mcnonb3ya o uumanbHblie Be6-canTtbl U nopTtanbl
rocynapcTtBeHHbIX W MyHMUMNAnNbHbIX YCNYr, MOOWNbHble YCTPOUCTBA
(tenecoH, nnNaHweTr w” nNp.), INEKIPOHHYKW MNOYTY, TepMMUHanbI
camoobcnyxnBaHus)



N KaTeropuu ycnyr HanmeHoBaHme BnaoB || [By3Ha4yHbIN
n/n rocygapCTBEHHbIX U Koq

MYHULMManbHbIX ycryrl

I MepeyeHb cdopmmpoBaH Ha OCHOBaHUM pacnopsbkeHvs [lpaBuUTenbLCTBA
Poccuinckon Penepaumm ot 25.04.2011 N 729-p "O6 yTBEDKOAEHUN NEPEYHSA
YCNyr, OKa3biBaeMbIX rOCy1apCTBEHHBIMU Y MYHULIMNAMNbHBIMU YYPEXAEHNAMU U
ApYrMMX opraHM3auuvsiMuy, B KOTOPbIX pa3MeLLaeTCs rocyaapCTBEHHOE 3a4aHne
(3aka3) unM MyHMUMNanbHOe 3adaHve (3akas), NOoANEXalMX BKIHYEHWO B
pPEECTPbl rOCyAapCTBEHHbIX UMM MyHULIMNANbHbLIX YCAYT 1 NpeaoCcTaBNseMblX B
anekTpoHHon dopme”, a Takxke [punoxenna N 1  u[punoxenna N 2
KoHuenumM pasButmns MEXaHU3MOB MNPEAOCTABMEHNS [OCYAAPCTBEHHbLIX U
MyHULMNANbHBIX YCIyr B 3MEKTPOHHOM BWAE, YTBEPXOEHHON PacnopsXeHeEM
MpasutenscTea Poccurckon ®eaepaumm ot 25.12.2013 N 2516-p.
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30pasooxpaHeHue u
meduyuHa

- npvem 3aaBOK (3anucb) Ha
npuem K Bpayy,

- Bbldaya HanpasneHus Ha
rocnuTanusawuio,

- npvem  3asBOK Ha
[OMNONMHUTENbHOE
CTauMoHapHoe
obcrnegoBsaHve U (vrm)
neveHue,

- Bblgaya rpaxgaHam
HanpasneHun Ha
npoxoxaeHune MeauKo-

coumansHOM aKCNepTU3.bl,

- npegocTaBneHve
WHopMaumm o nopsake
oKasaHus
cneuunanMsmpoBaHHoOM
MEAULMHCKOM MOMOLLN,

- npegocTasreHne
NHcpopmauum n3
denepanbHoro 6aHka AaHHbIX
Ha nuu, nocTpagaswmMxX OT
pagnaLoHHOro BO34eNCTBUS

n nogBeprumxcs
pagvaumoHHOMY  06y4YeHunto
B pesynbrate

YepHOObLINBbCKOM U ApYyrnx
paguaumnoHHBbIX KaTacTpod M
WHUWOEHTOB,

- ohopmrieHne 3asBKU  Ha
oKasaHue
BbICOKOTEXHOSOrMYHOM
MEOULIMHCKON  MOMOLM WU
BHECEHME AaHHbIX 3asiBUTENS
B JIUCT OXWOAHUA OKa3aHWuS
BbICOKOTEXHOIOTMYHOM
MeO L MHCKOW MOMOLLIN,

- npvem 3asaBrneHun 06
oKasaHun nepBUYHOM
MeANKO-CaHUTapPHOM NMOMOLLM,
MeOULIMHCKOWN nomoLy
XEHLLMHaM B nepuoa
6epemMeHHOCTH, BO BPeEMsI U
nocre pogoB, a TaKxke
npegocTaBrieHve
MHdopmaLmm 0 Takom
nomMoum UM nOCTaHoOBKa Ha
COOTBETCTBYIOLLMMN y4eT

01




Yenyeu MBL/rMBA0

- nposepka HanM4uns
wrpados N'MbAN,

- Bblqaqa/sameHa
BOAUTENbCKUX Npas,

- NpYeM KBannguKaLNOHHbIX
9K3aMeHOB Ha nonyyeHune
npaea Ha ynpasrneHue
aBTOMOTOTPAHCMNOPTHbLIMU
cpeacTeamu, TpamBasimu,
Tponnenbycamu, Bbloaya
BOAUTENBCKUX
YOOCTOBEPEHUA N BPEMEHHbIX
paspeLleHui,

- perncTpauus
aBTOMOTOTPAHCMOPTHbIX
CPeacTB M NPULENoB K HUM

02

Hanozau u c6opsbi

- "y3Haun ceon HH",

- 3anucb Ha npuem B
HarOroBYyH MHCNEKLMIO,

- npoBepka Hann4us
HaroroBbIX 3a[0IDKeHHOCTEN
1 Haroros.,

- MOMny4YyeHue BbINUCKN U3
ErPH, ETPKON n ETPUIN,

- nogada Harorosow
Aeknapauuu,

- nogaya [OOKYMEHTOB Ha
Harorosble BbINMNaThl

03

lMacnopma,
peaucmpauusi

- odoopmMreHne  nonyyYyeHns
3arpaHu4YHOro nacnopra,

- odopMreHne  nosnyyYeHus
obLerpaxgaHcKoro
nacnopra,

- peructpauusi no MecTy
XUTenbCTBa 1 NpebbiBaHUs

04




O6pasoeaHue
Hayka

u

- npueMm  3asBfeHun O
3aumcneHun B
rocyaapCTBEHHbIE
obpasoBaTterbHble
yyYpeXOeHns,  peanuaytome
OCHOBHY0 0OBpasoBaTernbHyo
nporpammy [OLLKOSIbHOTO
obpasoBaHus (netckne
cadbl), a Takke MnocTaHOBKa
Ha COOTBETCTBYIOLLMI YYET,

- npueMm  3asBfeHun O
3a4ymcreHun aeten B
ob6LeobpasoBaTesnbHble
yupexaeHuns (wkonbl)
cyObekToB Poccuiickon
depepauyum nnn
MyHMUMNanbHbIe
o6ueobpasoBaTenbHble

yypexaeHns (LKorbl),

- npegocTasrieHve
MHGoOpMaUMM O TeKyLlewn
ycneBaemMoCTu y4yallerocs, B
TOM 4ucrie wHopmaumm o
noceLeHN LWKOSbl, BedeHue

NHEBHVKa " XypHarna
ycrneBaemMocTH,

- npegocTaBneHve
MHopMaLuM O  nopsake

npoBeaeHns
rocygapCTBEHHOW (MTOroBOWN)
atTectaumn  obyvarowmxcs,
OCBOMBLUMX  OCHOBHblE MU
[OMONHUTESNbHbIE
obeobpasoBartenbHble  (3a
NCKIIOYEHNEM  [OLLKOJIbHbIX)
" npodeccuoHasbHble
obpasoBaTenbHble
nporpaMmb!,

- npenocTaBneHve
MHcbopmaLnm n3 6asbl
AaHHbIX O  pesynbraTtax
€[VHOro  roCyAapCTBEHHOIO
3K3ameHa,

- 3anncb B KPY>KKM,
CMOPTUBHbIE CEKLUWUW, Ooma
TBOpYeCTBa

05




UmywiecmeeHHble u || - nonydeHuwe Bbinuckn u3 || 06
3emMesibHble peecTpa npas Ha
OMHoOWeHUs1 HeaBWKMOe UMYLLECTBO
(ErPI),
- 3anucb Ha npuvem Ha
perncTpauuio  HeABWKAMOrO
NUMyLLIECTBA,
- rocygapcTBeHHas
pervcTpauusi npas Ha
HeABWKMOe MMYLLECTBO,
- npegocTasrneHne
3eMerbHbIX  y4acTKOB U
NnoMeLLeHN B apeHgy,
COBCTBEHHOCTD,
norb3oBaHve
Cembsi - 3anucb B 3AI'C, 07

- npuem n Bbl4aya
AOKYMEHTOB o
rocynapCTBEHHON
perMcTpauum poxaeHus,

- npuem n Bblaa4va

OOKYMEHTOB 0
rocyapCTBEHHOM
perncTpauum 3aKno4YeHns
Opaka,

- npvem n Bblgava
OOKYMEHTOB 0
rocyaapCTBEHHOM
perucTpauum  pacTopXKeHUs
Opaka,

- npvem n Bblgaya
AOKYMEHTOB o}
rocyaapCTBEHHOM
permcTpauum  yCbIHOBIIEHUS
(yoodepeHus),

- npuem n Bbla4ya

OOKYMEHTOB o]
rocygapcTBEHHON
perMcTpauum nepemMeHsbl
UMEHW,

- npuem n Bblgava
AOKYMEHTOB o}
rocyaapCTBEHHOM
perycTpauum cMepTu




CouyuanbHoe
obecrieyeHue

- nonyyeHme BbINMUCOK C
JINYHOIro NeHCMOHHOIo c4eTa,

- npuem W perucTpauums
3asBneHnn rpaxgaH o6
YCTaAHOBMNEHUN UM MNEHCUN B
COOTBETCTBUM c
denepanbHbIMA 3aKkOHamMu OT

17.12.2001 N _173-93 "O

TPyOoOBbIX NeHCnax B

Poccurickon  Pepepaumn” wn
ot _15.12.2001 N 166-93 "O

rocy1apcTBEHHOM
MNEeHCMoHHOM obecnevyeHnn B

Poccurickon Pegepauum”,

- nonyyeHve
rocygapCcTBEHHOro
cepTudmkaTa Ha
MaTEePUHCKUIA (cemeriHbIN)
Kanutan, a Takke nogaya
3asBMEHMA O PacCMOPSHKEHUN
cpencrtesamu (4acTbio
CpeacTB) MaTEPUHCKOro
(cemenHoro) kanvTana,

- npeanocTaBreHne
coumarnbHbIX nocobui
MarnouMyLLMM rpakaaHam,

- Ha3Ha4yeHune ©n BbliMsaTta

nocoéwum rpaxgaHam,
UMEWMM AeTen, B Chnyyasx,
Korga BbiNnaTa Takux
nocobumn OTHeceHa K
NOSIHOMOYUSIM opraHoB
rocyaapCTBEHHOM BriacTu
cyObeKkToB Poccuiickon
dengepauymm unm K
nosfiHoMmo4mnsim  Poccumnckom
®epepaunu, nepegaHHbIM
AN OCYLLEeCTBIEHNS1 opraHam
rocyaapCTBEHHOM BracTu
cybbekToB Poccuiickon
denepauymm,

- npuem 3aaBneHun,
OOKYMEHTOB, a TaKxe

MocTaHOBKa rpaXaaH Ha y4et
B KayecTBe Hyxgawowmxcs B
XXUMbIX NOMELLEHUSAX,

- HasHayeHve U BbiNnarta
nocobust Ha onnaty npoesaa
Ha 06LLECTBEHHOM
TpaHcnopTe

08



http://docs.cntd.ru/document/901806909
http://docs.cntd.ru/document/901806803

CyOebHble
3adosmKeHHocmu

- npoBepka Hann4us
cyAe6HbIX 3a0IPKeHHOCTEN,

- nonyyeHuwe cnpaBku 06
OTCYTCTBUM CYANUMOCTMH,

- npegocTasneHne
NHcpopmaLuum no
HaxogAwmmMcs Ha
NUCMNOMHEHN
NCMOSHUTENBHBIM
Npou3BOACTBaM B OTHOLLEHWUU
dm3nyeckoro nnm
tOpUANYECKOrO niua,
BKIOYast cBeaeHus 0
HamM4Mn  UCMNOSHUTENBHOrO
npou3BOACTBa, CBEOEHUA O
HanoOXeHHbIX  OrpaHUYeHUsIX
(3anpetax) B  OTHOLUEHWUM
M3n4ecKoro nnm
IOPUAMYECKOrO NnUa, a Takxe
cBefeHust o} xone
NCMNONMHUTENBbHOIo
npou3BoACTBa, B TOM 4ucre
cBefeHust o] HanM4Yum
HeyperynmpoBaHHbIX
NPeTeH3nn K 3asBUTErN0 CO
CTOPOHBI denepansHon
cnyObl cynebHbIx
NpUCTaBoOB

09

10.

Bbe3onacHocmb
oxpaHa npaeorno-
psiOka

u

- BblJa4a paspelieHun Ha
XpaHeHwe, HOLLeHue,
nepeBo3Ky opyxus n
NaTpoHOB K HEMY,

- nonydyeHne yaocTtoBepeHus
4YaCTHOINo oOxXpaHHUKa

10




11.

Tpyd u 3aHsmocmsb

- nocTaHOBKa Ha OGupxy
TpyAa,

- npuem  3asiBNeHun 0o
BPEMEHHOM TPyO0yCTPOUCTBE
HEeCOBEPLLEHHOMNETHMX
rpaxgaH B Bo3pacte oT 14 oo
18 ner B cBoboagHoe oOT
y4ebbl Bpemsi, 6e3paboTHbIX
rpaxgaH, NCNbITbIBAOLLMX
TPyQHOCTU B noucke paboTbl,
0e3paboTHbIX rpaxgaH B
Bo3pacTe oT 18 oo 20 net us
yucna BbIMYCKHMKOB
obpa3oBaTenbHbIX
yupexnoeHnn HayanbHoro u
cpeaHero
npogeccnoHansHoro
obpasoBaHus, LLYLLIAX
paboTy Bnepsble,

- npuem 3asBneHuii 06

oKasaHuu COOENCTBMS
rpaxxgaHam B noucke
nogxogswen  pabotel, a
Takxe 00 oKasaHuu

cogencteus paborogarensam
B nogbope HeobXxoAUMbIX
paboTHMKOB,

-  npuem 3asiBneHun 06
y4yacTum B OnavymMBaemMbIX
obLecTBeHHbIX paboTax u
npenocTaBneHne
nHdopmaumm o6 opraHusauum
Takux paboTt

11




12.

XunuwHo-
KOMMYHalbHoe
xo3ssticmeo

- Bblga4a Konun ¢oMHaHCOBO-
NMLIEBOr0 CYeTa, BbINMUCKN U3
AOMOBOW KHWIMK, CMpaBOK W
MHbIX AOKYMEHTOB B cdepe
HUNNLLHO-KOMMYHarbHOMo
X035MCTBA, Bblgava KOTOPbIX
OTHOCUTCS K TMONHOMOYUSIM
COOTBETCTBYHOLLETO
rocyaapCTBEHHOro "
MyHULMNaneHOro
yupexaeHus,

- nonyyeHne uHdopMaLmn
TEXHUYECKOTOo y4eTa,

- NpeaocTaBneHne nokasaHuim
nNp1MbopoB y4eTa,

- NpveM  3asaBfeHUn U
opraHusaums

npeaocTaBneHnss rpaxgaHam
cybcnaun Ha onnaty Kunbix
NOMELLEHMN N KOMMYHasbHbIX

ycnyr

12

13.

PaspewumensHas
desimesibHOCMb
opz2aHoe eslacmu u
MecmHo20
camoynpaesieHus!

- BblJaya paspeLleHun (B ToM
yucne paspeLleHnin Ha
npoesg rpy3oBOro
TpaHcnopTa, Ha  NpoBO3
KpyrnHorabapuTHbIX

0O6BHEKTOB, Ha  YCTaAHOBKY
peKnamHbIX KOHCTPYKLUWUA, Ha
CTPOMTENLCTBO, Ha  BBOA
06BEKTOB B 3KcCMyaTauuo u

Ap.),

- Bbldaya InuueH3uh (B TOM
ynucne Ha - AesTenbHOCTb
Takcu, Ha [OeATenbHOCTb B
obnacTtu cBa3n 1 ap.)

14

14.

lpednpuHuma-
menbcKasi
dessimenilbHOCMb

- rocyaapcTBeHHas
perucTpaumsi  opuUaNYEcKnX
Yy 1M UHAMBMAOYanbHbIX
npeanpuHuMaTenen,

- npeacTasneHne
yBeaoMMeHMss O  Hadane
OCYLLECTBINEHNS
npegnpuHUMaTenbCKom
AeaTensHoCcTn

15




15. || Mpupoda u 3konoeus | - Bblgava OXOTHWYbUX || 16
GuneTtos eOMHOro
denepansHoro obpasua,
- Bblga4va paspeLLeHni,
3aKMOYEHMN U KBOT B
OTHOLUEHMX Heap, BOAHbIX
pecypcoB
16. || dKkoHOMuUKa, - nonyyvyeHne odwmunansHon || 17
¢buHaHcCHbI, CTaTUCTUYECKOMN
cmamucmuka NHcpopmaLum

17. || F'ocydapcmeeHHbIe - npuem 3asBOK (3anpocos, || 18
u 6r00xemHble || obpalleHnin) Ha
yypexoeHus, npenocTaBfieHNe  apXMBHbIX
HeKoMMepYecKkue OOKYMEHTOB (apxuBHbIX
opaaHu3ayuu CMNpaBOK, BbIMMUCOK 1 KOMWi),

- npegocTasreHne
MHcpopmaLuum o]
3aperncTpupoBaHHbIX
HEKOMMEPYECKUX
opraHusauusx,

- peructpauns "
akkpeguTaums
HEKOMMEPYECKUNX
opraHusauun,

- nopadva »anob "
npeanoxeHnin




18.

Kynbmypa,
uckyccmeo

- NpegocTaBneHve AocTyna K

ounbnunorpadmueckon
nHdopmaLnm CBOJHOIro
3NEKTPOHHOIo KaTarnora

oubnuotek Poccuwm,

- npegocTaBrieHne
6ubnmorpadmyeckon
MHdopmaLmm n3
rocygapCTBEHHbIX

OnbnmoteyHblx GOHOOB, B
TOM 4ucne B YacTh, He
KacaroLlencs aBTOPCKUX
npas,

- npegocTasrieHve
nHdopMaumumM O BpemMeHu U
mMecTe TeaTparnbHbIX
npeacTaBneHnin,
domnapmMoHN4ECKnX n
3CTpafHbIX  KOHLEpPTOB U
racTporbHbIX  MeponpuUATUIA
TeaTpoB ¥ PMUIIapMOHUN,
KMHOCEaHCOB, aHOHCHB!
AaHHbBIX MEPONPUATUN,

- nNpepocTaBlieHne gocTtyna K
n3gaHnam, nepesegeHHbiM B

ANEKTPOHHbIN BUA,
XpaHsawmmcst B 6Gmbnmotekax
cybbekTa Poccuinckon

denepaumm, B TOM 4vucre K
doHAY peaKux KHUF, C y4eTOM
cobrtogeHus TpeboBaHui
3akoHoaTencTea
Poccuinckon ®epepaumm 06
aBTOPCKMX n CMEXHbIX
npa.ax,

- MpegocTaBnieHne AoCTyna K
CMNpPaBOYHO-NOMCKOBOMY
annapaty u ©6asam [aHHbIX
oubnuorex,

- npefocTasreHne
nHdopMaLuM O nNpoBeaEeHNUM
SpPMapoK, BbICTaBOK
HapoAHoro TBOpPYECTBa,
pemecen,

- npegocTasreHne
nHgopmaumm o6 obbekTax
KynbTYPHOrO Hacneaus
pervoHarnsHoro n (vrmn)
MECTHOrO 3HayeHus,

HaxXo4sALWMXCS Ha TeppuTopum
Poccunckon depepaumm u

19




BKIMIOYEHHbIX B €4WHbIN
rocygapCTBEHHbIN peecTp

06bekToB KyNbTYPHOro
Hacneaus (namATHMKOB
ncTopun n KynbTypbl)
HapooB Poccurckon
denepaumm,

- 3anMcb Ha 0630pHbIE,
TemaTnyeckme n
WHTEPaKTMBHbIE 3KCKYPCUU

19.

Pexnama u CMH

- nonyyeHue uHdopMauum o
Tupaxax nevatHoix CMA,

- nony4yeHvie crpaBku,
noaTBEPXOALWEN npaBo Ha
nony4yeHve nbroT,
npeaycMOTPEHHbIX
3aKoHO4aTENbLCTBOM
Poccuinckon ®egepaumm ans
nonurpadmyeckmx
mMaTepuvarnos,

- nony4eHue
rocygapCTBEHHOW MOOAEPKKM
Ha Npon3BOACTBO,
pacnpocTtpaHeHne un  (KUnn)
TUpaXupoBaHMe  counarnbHO
3HaYNMbIX NPOEeKToB B
obnactu 3NEKTPOHHbIX
cpeacTs MacCcOBOW
MHcopMauum, B TOM 4uUcre
cos3faHue n nogaepxaHue B
cetn "WHTepHeT" caunToB,
MMEKLLMX CcouMarnbHoe unu
obpasoBarernbHOe 3Ha4YeHne

20




20.

lMpou3eodcmeo,
cmpoumesnibcmeo u
mopezoesisi

- nonyyeHue
rpagoCTPOUTENbHBLIX MNIIAHOB
3eMeJbHbIX Y4acTKOB,

- nogrotoBka W Bblgada
paspeLleHnin Ha
CTPOUTENLCTBO,

- npegocTasneHne
WHopMaumm o  nopsaake
npoBeaeHus

rocyaapCTBEHHOM
3KCNepTu3bI NPOEKTHOWN
OOKyMeHTaumu n

pe3ynbTaTtoB NHXKEHEPHbIX
M3bICKaHWUW,

- npuem AOKYMEHTOB,
HeobXoAnUMbIX ans
cornacoBaHus

nepennaHVpoBkn 1 (1nu)
nepeycTponcTea XUMOro
(Hexwmroro) nomelleHus, a
Takxe Bblgava

COOTBETCTBYHOLLMX PELLEHUI O
corrnacoBaHum unm ob oTkase,

- npvem AOKYMEHTOB,
HeobXxoanUMbIX ans
cornacoBaHus nepesoga
»urnoro NMoMeLLeHns B

HEXUINOE UMM HEXWUIOro
NOMELLEHUS B XWIOE, a TaKxe
Bbljaya  COOTBETCTBYHOLUMX
pelleHnin o nepesode unm ob
oTkase B nepeBoje,

- rocygapCTBEHHbIN
KagacTpoBbIi yyeT
HEeABWKMOro UMyLLIeCTBa

21




21.

UHmennekmyanbHas
cobcmeeHHOCMb

- NpueM 3asBOK Ha OObeKTbl
NnaTeHTHOro npaea, B TOM

ynucrne MeXayHapoaHbIX
3aABOK Ha I/I306peTeHVIFI,
nonesHble mMoaenun n

npoMbiLuneHHble  obpasupbl,
BO3PaXEHUN Ha peLleHus,
NnpuvHATLIE MO pe3yrnbTatam
3KCrepTu3bl,

- npvem 3asiBneHun (B TOM
yucne MeXOyHapPOAHbIX
3a8BOK) O rocygapCTBEHHOWN
permcTpauum cpeacTs
nHAMBUOYyanM3aummn,
BO3PaXEHUN Ha peLleHus,
NpUHATBIE NO  pesyrbTaTtam
3KCMepTM3bl, 3asaBfieHUn O
NPU3HaHUN TOBAPHOIO 3Haka
nnm CErneKLMOHHOro
JOCTWXKEHNSA 00LLEN3BECTHBIM
B Poccuiickon denepaumm
TOBapPHbIM 3HaKoOM nnn
cenekLNOHHbIM
OOCTWXEHNEM,

- npvemMm  3asBfeHUn O
rocyaapCTBEHHOM
perucTpauum nporpaMmm Ans
SNEKTPOHHbIX
BblYNCIUTENbHbIX MaLLVH,
©a3 p[gaHHbIX M TOMOSIornMn
WHTEerpasnbHbIX MUKPOCXEM,

- npuemMm npeaycMoTpeHHbIX

3aKoHOAATENbCTBOM
Poccuinckon depepauymm
OOKYMEHTOB,
npeacTaBfeHHbIX Ha
rocygapCTBEHHYHO

permcTpauuo  [OroBopoB O
pacrnopsikeHUn npaBaMn Ha
pes3ynbTathbl
NHTEeNneKTyansHon
OedaTenbHoCTM U cpeacTea
nHOMBMOyanuM3aumm, a Takxe
cOernok,
npegycmMaTtpuBaroLLmX
NCNonb30oBaHWe pesyrbTaToB
WHTenneKTyansHom
JesaTenbHoCTM B cOcTaBe
eOQVHOM TEexHOMormn, B TOM
yucne 3a npegenamu
Poccuickon depepaumm,

- npuemMm  3adBfeHMn U
Xo4aTauncTs, KacaroLmxcs

23




NnpoaJieHNs cpoka aencTeus
NCKIIOYUTENbHOTO NpaBa Ha
pesynbTaThbl
VHTEenneKTyansHom
AeATenbHOCTM U cpeacTsa
VHOVBMAOYanM3auum,

- npegocTasreHne
MHcpopmauum o]
3aperncTpupoBaHHbIX
pesynbTarax
WHTenneKTyansHou
OEeATenbHOCTU U cpeacTBax
X UMHOVBMOYyanmM3auum, UX
craryce

22. || Apyaue 22

YKa3aHua no 3anosiHeHnto chopmbl heaepanbHOro
cTaTMcTUYeckoro HabnoaeHus "AHkeTa BbIOOPOYHOro
o6cnenoBaHMs HaceneHUs No Bonpocam UCMNosfib30BaHUA
MH(pOPMALUOHHbIX TEXHOSIOMMN N NHPOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX ceTen"

(c usameHenuamu Ha 13 anpens 2017 roga)

l. O6wue nonoxeHunn



Jlnua, npoBoasime onpoc (Janee Ans uenen nposefeHus BbIGOPOYHOro
deaepanbHOro  CTaTUCTUYECKOro HabnogeHua no  BOMpocaM  UCMOSb30BaHUA
HaceneHnem NHPOPMALVOHHBIX TEXHOMNOrMN n NHGOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX  CETEN  WUMEHyeMble  WHTEpBbloepbl), MO  dopme
denepanbHoro crtatuctudeckoro HabmogeHns N 1-UT "AHkeTa BbIOOPOYHOro
obcrnenoBaHns HaceneHust NO  BOMPOCaM  UCMNOSb30BaHUA  MHGOPMALMOHHBIX
TEXHOSIOMIMN U MH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHBIX — ceTen"  oTpaxaroT
cBefeHns1 0 NosyYeHHbIX OTBETaxX OT HacereHus B Bo3pacTe oT 15 fieT u cTaplue B
OTOBPaHHbIX OMOXO3ANCTBAX.

O6paboTka paHHbIX Ana  BblOOpPOYHOrO 00CnenoBaHUS  HaceneHus o
BOMpPOCaM UCMOMb30BaHUST MH(OPMALMOHHBIX TEXHOSMOMMA U MHEOPMAaLMOHHO-
TENEeKOMMYHUKAUMOHHbIX ~ CETEeM  OCYLLUECTBMSIETCS  UCKIMIOYUTENbHO  Ans
CTaTUCTUYECKUX  Uenen npu  ycrnoBunm  obsasatenbHoro  ob6es3nuunBaHus
NEepPCOHarnbHbIX AaHHbIX, MOSMYYEHHbIX OT KaXOOro  OMPOLUEHHOro  YneHa
JOMOX034a1CTBAa.

MepcoHanbHble gaHHble - nbas MHGopMaumMs, OTHOCALLASACS K NPsAMO Unu
KOCBEHHO onpegerieHHoMy unu onpegensemomy dwmandeckomy nmuy (CyObekTy
nepcoHarnbHbIX gaHHbIX) (cT.3 PenepansHoro 3akoHa ot 27.07.2006 N 152-93 "O
NepcoHarnbHbIX AaHHbIX").

O6e3nnynBaHve nepcoHasnbHbIX AaHHbIX - AEUCTBUSA, B pesynbTaTe KOTOpbIX
CTaAHOBMUTCH HEBO3MOXHbIM 6e3 UCMOoNb30BaHUA AOMOMHUTENBHON MHEpOpMaLLnm
onpenenuTb NPUHAANEXHOCTb MEePCOHasnbHbIX AaHHbIX KOHKPETHOMY CYOBHEKTY
nepcoHarnbHbIX AaHHbIX (cT.3 PenepanbHoro 3akoHa ot 27.07.2006 N 152-93 "O
nepcoHanbHbIX AaHHbIX").

WHTepBbloEphI npeaocTaBnaAloT 3anosHEHHbIe ONpOCHbIE NMCTbI
TeppuTopuansHomy opraHy PoccTtata no cyb6bekty Poccuiickon Penepaummn no
YyCTaHOBMEHHOMY MM agpecy Ha 8 aeHb nocrne obcnegyemon Hegenu: B mae - 22
Masi; B OKTAGpe - 23 okTAbps; B HOS6pe - 20 HoAGps.

(AG3au B pegakumu, BBEAEHHON B AencTBme npmkadoM Pocctarta ot 13 anpens
2017 rona N 238.

Mpn npoBegeHun onpoca WHTEPBbLIOEP AOMKeH cobnogaTth cregylowme
npasuna:

YnTaTb Kaxabli BOMPOC [OCIIOBHO, TO €CTb CTPOrO Tak, KaK OH HanucaH, u
3afaBaTb BOMPOCHI B TOM Mopsake, B KOTOPOM OHM yKasaHbl B ONPOCHOM JfUCTE.
3auntbiBaTb PECMOHAEHTY BCE BapuaHTbl OTBETOB MM NokasaTb KapTouky, B Tex
BOMpocax, rae aTo ykasaHo;

cobntogatbh ykasaHust Mo TEXHMKEe 3arnofHEHUs OMPOCHOro nucta, obpawatb
BHMMaHMe Ha nepexobl OT BOMPOCOB K Borpocam (OTMe4YeHbl CUMBOSMOM "—+" C
yKasaHvem HoMepa BOrpoca, K KOTOPOMY CrefyeT nepentu);

cTapaTtbCs He ocTaBnATb 6e3 OTBeTa HWM OAWH BOMPOC B OMPOCHOM JMCTE,
BbIAACHSSA, @ He yraZiblBasi NN MHTEPNpPeTUpya OTBET PECMNOHOEHTA;

BECTU perncTpaumio OTBETOB PECMOHAEHTOB YETKO M aKKypaTHO, TaK Kak
HenpaBuIbHblE U Hepa3bopumMBbIE 3anMCU NPUBOLSAT K CHUXEHUIO OOCTOBEPHOCTU
NHGOPMaLMK, Bbi3blBAOT OLWMOKM Npy 06paboTke AaHHbIX.

OnpocCHble NNCTbI UHTEPBBLIOEP OOIPKEH 3aMOSHATL U NPOBEPSATb, HAXOA4SACh B
obcneayemom gomoxosancTee. Kakme-nnmbo ncnpaBneHnst unv M3MeHeHnst 3anvmcem
6e3 cornacusa AOMOX03AMCTBA 3anpeLLatTCs.

Lomoxossaticmeo™ npeactaBnseTr coboN COBOKYNHOCTb N, MPOXVBAIOLLMX B
OOHOM XMSIOM MOMELLUEHUN UMW ero YacTu, Kak CBSA3aHHbIX, TaK U He CBSA3aHHbIX
OTHOLLEHVSIMW pOACTBA, COBMECTHO obecneymBaoumx cebs nuwer m Bcem
HeobXo4MMbIM A9 ¥M3HW, TO €CTb MOMHOCTBI0 UMM YaCTUYHO OOBLEOUHSIIOLLMX U
pacxogyloumx cBou cpeactBa (B TOM uucre nmua, ven daktudeckui (unm
npegnonaraeMbin) nepuog npebbiBaHMA B LOMaLLHEM XO03sMCTBe Anurtca Gornee
ogHoro roga). [JoMOX03aMCTBO MOXET COCTOSITb U3 OOHOro 4erioBeka, XUBYLLEro
camMoCTOATENbHO, N obecneymnBaroero cebst nuLen n Bcem HeobXxoaMMbIM AN
XKU3HWN.
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* [JaHHOEe NOHATME MCNOSMb3YEeTCA MWCKIMIOYMUTENbHO ANA Leneri npoBegeHus
BbIOOpOYHOrO  doegepanbHOro  CTaTUCTUYECKOro HabrnogeHuss no  Bonpocam
NCMONb30BaHUA HaceneHnemMm WHMOPMALMOHHBIX TEXHOMOMM U UHEOPMaLMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN.

UHopmayUOHHbIEe mexHosro2uu - npouecchbl, MeTodbl Mnoucka, cbopa,
XpaHeHunsi, 06paboTkn, npeaoCTaBfeHUsl, pacnpocTpaHeHus WHdopMauum un
CNnocoObl OCYLLECTBMEHNSI TaKMX npoueccoB n metonos (PegepanbHbll 3aKOH OT
27.07.2006 N 149-93 "O6 wuHdopmaumm, UHADOPMALMOHHBIX TEXHOMOMMAX U O
3aumTe nHdopmaumun”).

UH opmalyUOHHO-mMeneKkOMMyHUKayUOHHasi  cemb -  TexHororndyeckas
cuctema, npedHasHayeHHas AOnd nepefadn Mo JIMHUSAM CBA3WM  MHGopMaLuu,
AO0CTYN K KOTOPOW OCYLLECTBASETCS C UCMONMb30BaHNEM CPEACTB BblYUCIIUTESTBHON
TexHukn (PegepanbHbii 3akoH o1 27.07.2006 N 149-®3 "O6 umHdopmaumw,
NMH(OPMALIMOHHbBIX TEXHOMOIMSX U O 3almTe nHdgopmauunn”).

100 uH opmayUOHHO-MeneKoOMMyHUKaUUOHHOU cembto "MIHmepHem™ (nanee
- ceTb WHTepHeT) noHMmaeTcs BCeMMpHas KOMMbIOTEpHask CeTb 0bLero
nonb3oBaHus. CeTb WHTepHeT obecnevvBaeT [OCTyn K psidy YCnyr CBsi3u,
WMHJpopMaL M N pa3BreYeHNaM U OCYLLECTBIIAET NepeHoC dhanrnoB 1 JaHHbIX.

* [laHHOEe MOHSITUE UCMONb3YETCSH WCKIMOYUTENBHO ANS Uenen npoBeaeHust
BblOOpoOYHOro doegepanbHOro CTaTUCTUMYECKOro HabnodeHust Mo Bonpocam
NCNONb30BaHUs1 HaceneHneM MHMOPMAaLMOHHBIX TEXHOMOMMA U MHAOPMAaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN.

Il. 3anonHeHune noka3atenen ¢popmbl

ApgpecHas 4yacTb

Kogbl B rpadpax 2-7 3anofHsawTCa WHTEPBLIOEPOM Ha OCHOBE KOAOB,
NnpocTaBneHHbIX B agpecHonm 4Yactu AHketbl N 1-3 "AHkeTa BbIGOPOYHOrO
obcrnenoBaHua paboyven cunbl" 3anofHEHHOW Ha PEeCMNOHAEHTOB, NPOXUBAOLLMX B
obcrnegyemMom AOMOXO3ANCTBE.

Bonpochl, BkNoYeHHble B AHKETY BbIGOpOYHOro obcrnegoBaHus HaceneHus no
BOMpOCaM UCMNOMb30BaHMA WH(OPMALMOHHBIX TEXHOSoOMn U MHAOPMaLMOHHO-
TENEKOMMYHUKALUMOHHBIX ceTen (ganee - AHKeTa), KacawTcsi 0COBGeHHOCTewn
NCMNONb30BaHNA PEeCnoHAEHTaMW MEepPCoHarlbHOr0O KoMMbloTepa W/WUMKM - CeTu
MHTepHeT 3a nocrnegHve 12 wMecsueB wunnm 3a nocnegHue 3  Mecsua,
npeLwecTBYHOLLMX ONpPOCY.

AHanorMyHbIN NoAxXon NPUMEHAETCS K BONPOCaM, OTHOCALLMMCS K Harm4mio nmnm
NCNOMb30BaHMI0 B AOMOXO3ANCTBE 4OCTYyna K cetn VIHTepHeT, npu yCcrioBun, 4To,
nucrnonb3yemoe B 3TUX Lensx obopygoBaHWe Haxoautcs B pabovyem COCTOSHUM,
mmbo npegnonaraeTcs, YTO OHO AOMMKHO OyaeT cKopo npuBedeHO B paboyee
COCTOSIHME M B HEM peanu3oBaHa TeEXHUYEeCKas BO3MOXHOCTb 418 AOCTyna K ceTu
MHTepHeT.

Mo Bonpocam AHKeTbl onpalumBaroTcs nmua B Bo3dpacte oT 15 net un ctaplue,
YYTEHHbIE KakK NOCTOSHHO (06bIYHO) NpOoXMBatoLLWE MO OTOBPaHHLIM agpecam.

MepBbiM B gOMaLLHEM XO3AWCTBE CrieqyeT onpalmBaTb OAHOMO M3 B3POCIIbIX
4YIIeHOB JJOMOX035MCTBa (CeEMbN).

OTBeTbl Ha NocTaBneHHble BOMPOCbl AHKETbI MOryT OblTb MOMyYeHbl Kak OT
CaMOoro pecrnoHAeHTa, Tak U CO CIIOB COBMECTHO MPOXMBAOLLMX B3POCIIbIX YSIEHOB
AOMOXO0351CTBa (CEMbM), eCrnn NOCNeAHMe MOrYyT AaTb UCYepnbiBaloLLyme OTBEThI Ha
BCE BOMPOCHI AHKETHI.

Pas3pen 1. Hannumne nepcoHanbHOro KoMnbIOTEpPa U AocTyna K ceTn UHTepHeT B
AOMOXO0351UCTBE
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Bonpocbl pasgena 3anonHslOTCA Ha AOMOXO3SMCTBO B LIENOM M 3ajaroTcs
Hambornee MHPOPMUPOBAHHOMY PECMOHAEHTY B COCTaBe AoMoxo3ancTBa (06bI4YHO
HaceneHve B Bo3pacTte Ao 40 ner).

Mpy 3TOM BOMPOCHLI, OTHOCAWMECA K HanMuMi B  [LOMOXO3SINCTBE
NMepcoHarnbHOro KOMMbOTEPA, 3aMOSHATCA MOSIOKUTENBHO TOMBKO B TOM Clyyae,
ecnm obopyaoBaHue Haxoautcsa B pabovyem cocTosHuM NMbo npegnonaraeTcs, 4YTo
OHO A0SMKHO ByaeT ckopo NpuBedeHo B pabodee COCTOsHME.

Bonpoc 1. Npn HanMunm B AOMOXO3ANCTBE NEPCOHANBHOIO KOMMNbIOTEPA BHE
3aBMCUMOCTM OT TOrO, UCMONb3YETCHA OH UMM HET, B AHKETe OoTMeYaeT oTBeT 1, npu
OTCYTCTBWUM - OTBET 2.

M o pn nepcoHarbHbIM KOMMbromepom™ NoOHUMaeTCcH HaCTOMNbHbIN
(obopynoBaHue, Tpebytouee NOCTOSHHOMO MOAKIOYEHUST K 3NIEKTPOCETU U Yvalle
BCEro YCTaHOBMEHHOE CTaLMOHAPHO, - AECKTOMNbl (CUCTEMHbIA OMOK M MOHUTOP
npeacTaBneHbl B BuAe OTAEMbHbIX YCTPOWCTB, COEOMHEHHbIX Mexay cobon
nposogamu), MOHOGMOKM M T.4.) WM nopTatuBHbii  (0GopyaoBaHwue,
NCNonb3oBaHne KOToporo He TpebyeT NOCTOAHHOTO MOAKMHOYEHUS K ANIEKTPOCETH -
HOYTOYKWN, HETOYKM, CMapTOyKu, NNaHLWETHblIE KOMMbKTEPbLI) KOMMblTEP. IOTO
NOHATME He BKMOYaeT Takoe obopygoBaHue, Kak MOOWrbHble TenedoHbl,
KapMaHHble nepcoHarnbHble kKomnbloTepsbl (KIMK) nnm Tenesmsopi.

* [JaHHOEe NOHATME MCNOSMb3YEeTCA MCKIMIOYUTENbHO A8 Lenier npoBeaeHus
BblbOpoYHOro dpegepanbHOro CTaTUCTUYECKOro HabnogeHns no  Bonpocam
NCNoNb30BaHMS HacesieHneM WHGOPMaLMOHHBLIX TEXHOMOMU U MHAOPMaLMOHHO-
TeneKoOMMYHUKaLUMOHHbIX CETEN.

Bonpoc 2. lNpn Hannumum B OOMOX0O3AUCTBE JOcTyna K cetn VIHTepHeT BHe
3aBUCUMOCTM OT TOrO, UCMOMNb3YEeTCS SN OH UMK HET, B AHKeTe oTMeYyaeTcs oTBeT 1,
npwn OTCYTCTBUK - OTBET 2.

[ocTyn MOXeT OCYLIECTBISATLCA C MNOMOLLbIO MBOro yCcTponcTea, LaroLero
BO3MOXHOCTb AocCTyna K ceTu MIHTepHeT (He TONbKO NepcoHarnbHOro KOMMboTepa).
Takmm yCTPOMCTBOM MOXET Takke OblTb MOOUNbHBIN TenegoH, wurpoBas
BMOeonpucTaBka, TeENeBM30p CO cnewlmarnbHbIM ycTporcTBoM (Smart TV) n 1.4.

MNpn oTcyTCTBUM B OOMOXO3SIMCTBE AOCTyna K ceTu MHTepHeT pecnoHOeHTy
3apaeTtcs BOrnpoc 6.

Bonpoc 3. Bonpoc HanpasneH Ha onpegeneHve TUMNOB YCTPOWCTB, KOTOpPbIe
NCNOMb3YITCA B JOMOX035MCTBE AnA obecneyeHus gOMallHero JocTyna K CceTu
NHTepHeT. NHTepBbloep 3a4nTbiBaeT BCNyX BCE BapuaHTbl OTBETOB U OTMeYaeT B
AHKeTe OTBEeTbl pecrnoHAeHTa.

Bonpoc 4. I'Ile HanM4MM B OMOXO3ANCTBE LLUMPOKOMOJIOCHOIro AocTtyna K cetu
MHTepHeT BHE 3aBUCMMOCTW OT TOro, uUcnonb3yetcda 1M OH U HET, B AHkeTe
OoTMevaeTcs oTBeT 1, npun OTCYTCTBUA - OTBET 2.



K wupokononocHoMy docmyry* OTHOCUTCS BbICOKOCKOPOCTHOM [OCTYyM,
obecneyvnBaoLLMn HENPEPbLIBHOE NOAKOYEHNE K ceTU IHTEpHET CO CKOPOCTbIO He
MeHee 256 K6ut/c v Bbllwe B OQHOM UMM OOOMX HanpasreHusaX. YKasaHHas
CcKopocTb obecnevnBaeTcs BCeMn cnocobamm NOAKMOYEHUSA K ceTn VIHTEpHET 3a
UCKIIOYEHNEM KOoMMYyTMpyemoro aoctyna (dial-up), umetowlero orpaHu4yeHust no
MPOMNYCKHOM CMOCOOHOCTNU OKofo 56 KO6uT/C 1 NOMHOCTbIO  3aHMMAHOLLEro
TenedOHHYIO NIVHUIO.

* [JaHHOe NOHATME MCMNOMNb3yeTCA WUCKMIYUTENBbHO ANA Lenen npoBedeHus
BbIOOpPOYHOrOo  oegepanbHOro  CTaTUCTUMYECKOro HabnogeHuss no  Bonpocam
NCNONb30BaHUsI HaceneHneMm MHMOPMAaLMOHHBIX TEXHOMOMMN N MHEOPMAaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN.

LLInpoKonosnocHbIM 4oCTyn K ceTn MIHTepHeT no3BosnsieT npocMaTpuBaTth BUAEO,
y4acTBOBaTb B CETEBbIX Urpax 1 CryLaTb Pagno B PEXMME OHMaNH.

LnpokononocHbin goctyn Kk cetn VIHTepHeT ObiBaeT (MKCUPOBAHHbBIA WK
MOBVMbHBIN.

K ¢pukcuposaHHOMY WUPOKOMOIOCHOMY docmyriy™* OTHOCATCS: NOAKIOYEHNe K
cetn VHTepHeT vepes umdpoByto aboHEHTCKYHO NMMHMIO (XDSL), kabenbHbi Mogem,
Wi-Fi, WIMAX, cnyTHUKOBbLIN A0CTYN, ApyrMe Buabl (OMKCUPOBAHHOIO A4OCTyna co
CKOPOCTbIO He MeHee 256 KbuT/c.

* [JaHHOEe NOHATME MCMNOMNb3YeTCA WUCKMIYUTENBbHO ANS Lenen npoBeaeHus
BbIOOpOYHOrO  oegepanbHOro  CTaTUMCTUYECKOro HabrogeHus no  Borpocam
NCNONb30BaHUsI HaceneHneMm MHMOPMAaLMOHHBIX TEXHOMOMMN N MHEOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN.

K yugpposoli aboHeHmckol nuHuu (XDSL)* oTHocuTcsa rpynna TEXHOSOMI,
obecneymBaloLLMX MNOCTOAHHOE LudpoBoe WHTepHeT-coeauHeHne no MeLHbIM
npoBogaM MecTHoM TenedgoHHoNn ceTn. K OCHOBHbIM TEXHOMOMMAM LINGPOBLIX
aboHeHTcknx nmHui (DSL) oTtHocatcs TexHornormm ADSL (Asymmetric Digital
Subscriber Line - acummeTpuyHasa umdpoBasi aboOHEHTCKasa NMHKSA; TEXHOMOIUS, B
KOTOpOW AN 3arpy3ku OaHHbIX Bblaensetca 6ornee wmpokasa nosioca, Yem Ans
Bbirpy3kn) u HDSL (High Rate Digital Subscriber Line - BblCOKOCKOpOCTHas
umdpoBasi aboHeHTCKast fmHMA cBsa3un). JlvHms DSL nossonsdeT nepenasaTtbhb
OOHOBPEMEHHO [aHHble W rOfoCOBOM CUrHam; Ta 4acTb KaHana, no KOoTOpow
nepegatoTcsa AaHHbIE, NOAKM0YEHA NOCTOSAHHO.

* [aHHOe MOHATME WCMONb3YeTCHA WCKMYUTENbHO ANS uenen npoBegeHus
BbIOOPOYHOro  (pefeparnbHOro  CTaTUCTUYECKOro  HabrnopeHnss no  Bomnpocam
NCNOSMb30BaHNS HaceneHnem MHMOPMAaLMNOHHbIX TEXHOMOTMW N MHEOPMaLMOHHO-
TenekoOMMYHUKaLMOHHBIX CETEN.

K kaberbHoMy MoOemMy™ OTHOCUTCHA KabenbHbli MOLEM CO BCTPOEHHbIM
ceTeBbIM MOCTOM, MPEeAOCTaBNAOWMA BO3MOXHOCTb [ABYCTOPOHHEN Mepenayu
AaHHbIX No koakcuaneHomy (HFC, adrn. hybrid fibre-coaxial) nimn ontudeckomy
(RFoG, anrn. Radio Frequency over Glass) kabento. KabenbHble MmogemMbl 06bI4YHO
MCNonb3ylTCsA B CeTAX KabenbHOro TenesBuaeHus Ansg  npeaocTaBreHus
LLMPOKOMOSIOCHOTO A0CTYNa K ceTn MIHTepHer.

* [JaHHOe NOHATME MCNOSMb3YEeTCA MCKIMIOYMUTENbHO A8 Lefnerd npoBegeHus
BbIOOPOYHOrO  oegepanbHOro  CTaTUCTUYECKOro HabrnogeHuss no  Bornpocam
NCMONMb30BaHUA HaceneHnemM WHMOPMALMOHHBIX TEXHOMNOMM U UHEOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN.

Adpyrme Buabl  (OMKCUMPOBAHHOINO  LUMPOKOMOSIOCHONO  AOCTyNa  BKIOYaloT
TexHornormn, paboTtalupme CO CKOPOCTSIMUA Bbllle WM paBHbiMM 256 Ko6uT/c,
Hanpumep, apeHOOBaHHble JMHWW, BOJSIOKHO [O AOMa, CMYTHUKOBbIE JIMHUW,
dmkcmpoBaHHbIn 6ecnposogHon goctyn, Wi-Fi n WiMAX.

K moburnbHoMy wupokKororiocHomy docmynrny™® OTHOCUTCA [OCTYyn K CeTu
NHTepHeT no ceTsiM NoABWMXHON COTOBOWM CBSI3N CO CKOPOCTbIO BbILLE WM PABHOWN



256 K6éwut/c, Hanpumep, wupokononocHsin CDMA (W-CDMA), yHuBepcarnbHas
cucTema noaBwkHoW anekTpocBasun (UMTS); BbICOKOCKOPOCTHOW NaKeTHbIN JOCTYN
no nHun BHM3 (HSDPA), 4OMNONMHEHHbIN BbICOKOCKOPOCTHBLIM MakeTHbIM JOCTYNOM
no rmHum Beepx (HSUPA); CDMA2000 1xEV-DO 1 CDMA 2000 1XEV-DV; LTE. lMpun
NPUMEHEHUN  OaHHbIX TEeXHOMorMM JocTyn B CeTb  WHTepHeT  MoXeT
OCYLLECTBMATLCA C  UCMOSMb30BaHMEM MOOWMbHOrO TenedoHa, a Takke C
MCNonb3oBaHMEM creumnansHoro mogema co BCTpoeHHon SIM-kapTon onepaTopa
NMOABWKHON COTOBOM CBSI3M, MOAKIIOMAEMOrO K HACTOSIbHOMY WM NOpTaTUBHOMY
KOMMbIOTEPY.

* [JaHHOEe NOHATME MCNONb3YEeTCA MCKIMIOYUTENbHO A8 Lenen npoBeaeHus
BblbOpOYHOro dpegepanbHOro CTaTUCTUYECKOro HabnogeHus Mo Bonpocam
NCNONb30BaHUSA HaceneHmem WHGOPMAaLMOHHbIX TEXHOMNOMM U NMHAOPMaLMOHHO-
TeneKoOMMYHUKaLMOHHbIX CETEN.

B cnyyae ecnm pecnoHAeHT He 3HAeT TOYHO, Kakoe UCMNOMb3yeTCsa COeaUHEHNE,
WHTEPBbLIOEPY HEOOXOAMMO MOMPOCUTL PECMoHAEeHTa NpPeaocTaBUTb [AOroBOp
(moroBopbl) 06 okasaHum ycnyr no obecnevyeHno goctyna Kk cetm VIHTepHeT un Ha
OCHOBE NpeaoCTaBfieHHOM AOKYMEHTaLun onpegenuTb Bug (Buabl) 4OCTyna K cetn
NHTepHeT, ncnonb3yemblin B JOMOXO3SMCTBE.

Bonpoc 5. [1lna onpegeneHns MakcumaribHO 3asBfIEHHOM CKOPOCTU AOCTyna K
cetn WHTepHeT cnegyeT BbibpaTb OQHO YCTPOMCTBO, Y KOTOPOrO CKOPOCTb
COEeAVHEHMS NPeanosioXUTENBHO BbiLe BCErO, U y3HATb Y pecnoHAEeHTa TapUdHbIN
nnaH, No KOTOpoMy abOHEHTY NPeAoCTaBsAeTCsa ycnyra no obecneyeHnto goctyna
K ceTn NHTepHeT. TapuHbIN NnaH MOXHO Y3HaTb M3 4OoroBopa 06 okasaHWu YCryr.
O6bI4HO B HaUMEHOBaHWM TapUGHOro MraHa ykasaHa M MakcumarbHO LOCTynHas
Ans aboHeHTa CKOpOCTb. VIHTEpBbloep 3a4nThiBAeT BCyX BCE BapuaHTbl OTBETOB
N oTMeYaeT B AHKETE OAUH OTBET PECNOHAEHTA.

Bonpoc 6. Ha Bonpoc oTBeYaloT PeCcrnoHOEHTbl, KOTOpble HE UMEKT AoMa
aoctyna K cetn WHTepHeT. WHTepBbloep 3aunTbiBaeT BCIyX BCE BapuaHTbl
OTBETOB U OTMeYaeT B AHKeTe BCe OTBETbl PeCrnOoHAEHTA, Nocne Yero nepexoauT K
Boripocy 7.

Pa3pen 2. icnonb3oBaHMe NnepcoHanbHbIX KOMNbLIOTEPOB

Bonpocbl pasgena 2 3anonHaiTCa Ha pecrnoHAeHToB B Bo3pacTe oT 15 net u
CTaplLe B cocTaBe AOMOX0351CTBa B COOTBETCTBYOLEN rpade - "PecnoHgeHT N 1-
5",

Bonpoc 7. Bonpoc He 3agaetcq. IHTepBbioep ykasbiBaeT NOPSAKOBbLIN HOMEpP
onpaLmBaemMoro niua Ha OCHOBaHWM MHAGOPMaLLMK, CoaepXaLleica B 3anoSIHEHHOM
AHkeTe BbI6opo4HOro obcnenoBaHus paboden cunbl.

Bonpoc 8. PecnoHaeHTy 3agaeTcs BONpoC O TOM, KOrga OH B NocregHun pas
nornb3oBascs NepcoHanbHbIM KOMMLIOTEPOM B JIIOOOM 13 BO3MOXHbLIX MECT (Aoma,
Ha pabote nMbo B nMobbIX ApyrMx mecTax). HTepBbloep 3a4uTbiBaeT BCIyX BCe
BapuaHTbl OTBETOB M OTMeYaeT B AHKETE OAMUH OTBET PECMNOHAEHTA.

Ecrm pecnoHgoeHT BbiGupaeT BapuaHT oTBeTa "B TedeHue nocnegHux 3-X
MecsueB", MHTEpPBbIOep nepexoauT K sonpocy 9.

Ecrmn pecnoHaeHT BbibMpaeT BapuaHT oTtBeta "OT 3-x MecsiueB go roga,
WHTEepBbLIOEp nepexoaut k sonpocy 10.

Ecrm pecnoHaeHT BbiOMpaeT BapuaHT oTBeTa "bonee roga Hasag" numbo
"Hukorga", nHTepBbloep nepexoauT K sonpocy 11.

Bonpoc 9. [laHHbI BONpoOC npegHasHavyeH ANS BbISBIIEHUS BCeX MeCT, rae
pecnoHAEHT Norb30BasiCa NepcoHaribHbIM KOMMNbLIOTEPOM 3a nocregHue 3 mecsua.
VHTepBbloep 3a4nTbIBaAET BCIyX BCE BapyaHTbl OTBETOB M OTMeYaeT B AHKeTe Bce
OTBETbI PECNOHAEHTA.



K OpyrvM mecTtam OTHOCATCA OOLUECTBEHHble MecTa, B KOTOPbIX rpaaaHe
MOryT BOCMONb30BaTbCA AOCTYNOM K ceTn MHTepHeT, B TOM 4ucne nybrnuyHbie
6ubnmotekn, otaenenus Moutbl Poccumn, NIHTepHeT-kade, KOMNbloTEpHbIe KNyobl,
TOYKM OOLLECTBEHHOro AocCTyna (XOT-CMOThl B FOCTMHMLAX, a3pornopTax,
06LWeCTBEHHbIX MeCTax) 1 Apyrve.

Bonpoc 10. B pamkax gaHHOro Bonpoca onpeaensitoTcs AeNCTBUS, KOTopble
OCYLLECTBNAMMCb PECMOHAEHTOM Npu paboTe Ha NepcoHanbHOM KOMMbHOTEPE 3a
nocnegHue 12 mecaues. IHTepBbIOEP 3a4nNTbIBAET BCIyX BCE BapuaHTbl OTBETOB U
oTMe4vaeT B AHKeTe BCe OTBETbI PECNOHAEHTa.

Paspen 3. Ucnonb3oBaHue cetu UHTepHeT

Bonpochl pasgena 3 3anonHAlTCS Ha pecnoHAeHToB B Bo3pacTe OT 15 net u
CTapLle B COCTaBe AOMOX03SMUCTBa B cooTBETCTBYIOLWEN rpadee - "PecnoHaeHT N 1-
5".

Bonpoc 11. PecrnioHgeHTy 3agaeTcs BONpoOC O TOM, KOrga OH B MOcriegHun pas
nosnb3oBarncs cetblo VHTepHeT B ftoboM 13 BO3MOXHbBIX MeCT (Aoma, Ha pabote
mmbo B nobbIxX Apyrmx mecTax). VIHTepBbloep 3a4nTbiBaeT BCIlyX BCE BapUAHThI
OTBETOB M OTMeYaeT B AHKETE OAUH OTBET PECMNOHAEHTA.

Ecnm pecnoHgeHT BblbupaeT BapuaHT oTBeTa "B TeuyeHwe nocnegHux 3-X
MecsLEeB", MHTEPBbLIOEP NepeXoauT K Bonpocy 12.

Ecrmn pecnoHgeHT BbiOMpaeT BapuaHT oTtBeta "OT 3-x MecsiueB Oo roga,
WHTEPBbLIOEP NepexoaunT K Bonpocy 16.

Ecnm pecnoHgeHT BbiOupaeT BapuaHT otBeTa "bonee roga Hasag" nubo
BapuaHT "HuKoraa", HTepBbloep nepexoauT K soripocy 18.

Bonpoc 12. PecrnoHaeHTy 3aaeTcs BONPOC O TOM, Kak 4acTO OH Mosib30Barics
ceTblo VIHTepHeT 3a nocnegHue 3 mecsua B Ntobom 13 BO3MOXHbIX MECT (goma, Ha
pabote nmMbo B nMOBbLIX ApyrMX MecTax). MHTepBbloep 3adunTbiBaeT BCyX BCe
BapuaHTbl OTBETOB U OTMeYaeT B AHKETE OAMH OTBET PeCMNOoHAEHTA.

Bonpoc 13. [aHHbln BONpOC NpedHasHavyeH AN BbISIBIIEHUA BCEX MECT, rae
pecnoHAEeHT nornb3oBarsncs ceTbio VIHTepHeT 3a nocnegHue 3 mecqua. NHTepsboep
3a4nUTbiBaEeT BCMyX BCE BapuaHTbl OTBETOB W OTMevaeT B AHKEeTe BCe OTBEThI
pecrnoHgeHTa.

Bonpoc 14. [aHHbin BOMNPOC npegHasHadeH Aans  onpegeneHns Buaa
MOOUbHBIX YCTPOWUCTB, MCMOSfb3YyEMbIX PECNOHAEHTOM [Afs AOCTyna K CeTu
WNHTepHeT BHe AoMa nim paboTbl 3a nocnegHve 3 mecsua.

Bonpoc 15. NHTepBbloep nokasbiBaeT pecrnoHaeHTy Kaptouky 1, B KOTOpoOu
yKasaHbl BO3MOXHble OencTBust npu pabote B cetn MHTepHeT 3a nocnegHue 3
Mecsua, U oTMeyvaeT B AHKETe OTBETbl, COOTBETCTBYHOLWME BCEM AENCTBUAM,
KoTopble Oblnn BblOpaHbl peCnoHAEHTOM.

Bonpoc 16. [laHHbii BONpOC HanpaBfeH Ha BbisiBNeHWe npobnem (yrpos3) B
obnactu nHgpopmaLMoHHON 6e30nNacHOCTKU, C KOTOPbIMU PECMNOHAEHT CTarnkmBancs
npu pabote B cetn WHTepHeT 3a nocrnegHve 12 mecsaueB. WHTepsbloep
3a4nUTbiBaeT BCIlyX BCE BapuaHTbl OTBETOB W OTMeYaeT B AHKeTe OTBEThI
pecnoHaeHTa.

Bonpoc 17. [laHHbIii BOMPOC HarnpaefeH Ha BbISIBfieHME CPeacTB 3aluThbl
MHcopMaL MM, KOTOpble WCMONb30Ban pPEeCNOHAEHT MpU  MCMNOMb30BaHUM CETU
WHTepHeT 3a nocnegHve 12 mecsueB. WHTepBbloep 3ayuTbiBaeT BCIlyX BCe
BapuaHTbl OTBETOB W OTMevaeT B AHKEeTe OTBEeTbl PEeCcrnoHAEeHTa, Mnocrie 4ero
nepexogut k Bonpocy 19.



K aHmusupycHbIM cpedcmeam™ OTHOCATCS cneunanm3vpoBaHHble NPorpaMmbl,
npegHa3HadYeHHble Ans OBHapyXeHWs1 KOMMbITEPHBLIX BUMPYCOB, HexenaTerbHbIX
(BpEAOHOCHbBIX) NPOrpaMM Y BOCCTaHOBIIEHUS 3apaXeHHbIX (M3MEHEHHbIX) TakuMu
nporpaMmmMamun ganrnos, a TaKxe A5 NPoUNakTUKK - NpeaoTBPaLLEHNs 3apaXeHus
(mogudwmkauun)  pannoB MM ONEpPaUMOHHON  CUCTEMbI  BPEAOHOCHBLIM
COAEPKUMBIM.

* [JaHHOEe NOHATME MCNOSMb3YEeTCA MCKIMIOYUTENBbHO AN8 Lener npoBeaeHus
BblGOpoOYHOro peaepanbHOro CTaTUCTUYECKOro HabrnogeHns Mo  Bonpocam
MCMNONb30BaHMsI HaceneHnem WH(OPMALMOHHBLIX TEXHOMOMMW U MHAOPMAaLNOHHO-
TEeNEeKOMMYHUKALMOHHBIX CETEN.

K aWmucnamosbivM  punibmpam® OTHOCUTCA cneuunanM3mpoBaHHoe
nporpammHoe obecnevyeHne wnM  OyHKLUMA  MCMNOMb3yeMoro  NporpaMMHOro
obecneyeHus, npegHa3HavyeHHble ANA UNbTPaLMM U CKPbITUS HexenaTerbHbIX
peknamHbliXx  coobleHun npu  noceweHnn  UHTepHeT-CanToB,  MOMnyyYeHum
3MEKTPOHHON NOYTbI U UCMOSb30BaHUM NporpaMmmMm 0bMeHa Coob LLEHNSIMI.

* [laHHOe NOHSTME WCMONb3YETCHA WCKIMOYUTENBHO ANA Uenen npoBeneHus
BbIOOpOYHOrOo  oegepanbHOro  CTaTUCTUMYECKOro HabrnogeHuss no  Bonpocam
NCMNOMNb30BaHNA HaceNeHnemMm MHMOPMAaLMOHHbBIX TEXHOMOMMA U MHEOPMaL MOHHO-
TENEKOMMYHUKALMOHHBLIX CETEN.

K cpedcmeam podumernbcko2o KoHmMposns unu chunbmpayuu MHmepHem-
pPEeCcypcos* OTHOCUTCS KOMMMEKC NpaBuin U Mep No NpeaoTBPaLUEHNIO HEraTMBHOIO
BO3OENCTBMA CeTu VIHTepHEeT M KOMMNboTepa Ha onekaemoro 4vernoBeka (0ObIYHO
pebéHka).

* [laHHOEe NOHATME MCNOMb3YEeTCA MCKIMIOYUTENbHO A8 Lenen npoBeneHus
BbIOOpOYHOrOo  oegepanbHOro  CTaTUCTMYECKOro HabrnogeHuss no  Bonpocam
NCNonb30BaHMS HacesieHneM WHGOPMaLMOHHBLIX TEXHOMOMMA U MHAOPMAaLMOHHO-
TeneKoOMMYHUKaLUMOHHbIX CETEN.

Bonpoc 18. [aHHbIn BONpOC NpedHasHavyeH anst onpegeneHns npuyvH, ns-3a
KOTOpbIX PEeCcrnoHOEHT HMKOra He nonb3oBancsa cetbto  WHTepHeT 1nmbo
nonb3oBarsncs ceTbio VIHTepHeT B nocneaHui pas 6onee 12-tm mecsuesB Ha3ag, B
TOM 4YuUCNEe MNPUYKH, CBSA3aHHbLIX C COoBpaxeHuMsaMM 6e30MacHOCTU M OKa3aBLUMX
BNMSIHAE Ha peLLeHne pecrnoHOeHTa He nonb3oBaTtbCa ceTblo  MHTepHerT.
NHTepBbloep 3a4nTbiBaeT BCIyX BCE BapuaHTbl OTBETOB, OTMeYaeT B AHKeTe
OTBETbI PECNOHAEHTa U NepexoauT K Bonpocy 23.

Paspen 4. Ucnonb3oBaHune cetn UHTepHeT Ansa 3akasa ToBapoB n/vunn ycnyr

Bonpocbl pasgena 4 3anonHsTCs Ha pecnoHO4eHTOB B Bo3pacTe oT 15 net un
CTapLle B COCTaBe AOMOXO038MUCTBa B COOTBETCTBYIOLWEN rpadee - "PecnoHaeHT N 1-
5"

Bonpoc 19. PecrnioHOoeHTy 3agaeTcs BONPOC O TOM, KOrga OH B MOcriegHun pas
NoKynan unu 3akasbliBan ToBapbl Unn ycnyrn Yyepes cetb NHTepHeT. VHTepBbloep
3a4nUTbiBaEeT BCMyX BCE BapuaHTbl OTBETOB W OTMevaeT B AHKETe OAUH OTBET
pecrnoHgeHTa.



Mpn aTtom BapuaHT oTBeTa "borble 3-x MecdueB Hasag" npegnonaraeT
NCNonb3oBaHMe pecnoHOEeHTOM CeTU VIHTepHeT AN 3akasa ToBapoB W/vnn ycnyr B
nocriegHun pas borblue Tpex MecsLeB Ha3ag, HO MeHee 12 MecsLeB Ha3ag.

Ecrm pecnoHgeHT BbiOupaeT oTtBeT "MeHblie 4yem 3 Mecsiua Hasag' wnm
"BonbLe 3-x MecqueB Hasaa", UHTepBbIoep nepexoaunt K sonpocy 20.

Ecnm pecnonaeHT nonb3oBarncs ceTblo NHTepHET Ana 3akasa TOBapOB W/Wiu
ycnyr B nocrnegHun pas "bonee yem oguH rog Hasag" uim "Hukorga" B aTux Lensx
et0 He NOorb30BarcH, MHTEPBLIOEP NepexoauT K Bonpocy 22.

Bonpoc 20. /IHTepBbloep NokasbiBaeT pecnoHaeHTy KapTouky 2, B KOTOpoW
yKasaH nepeyeHb TOBApPOB W/WMKM YCHyr, KOTOpPblE MOXHO NpuobpecTun 4yepes ceTb
WNHTepHeT, ©n oTMe4yaeT B AHKeTe OTBeTbl, COOTBETCTBYHOLME BCEM
ToBapawm/ycnyram, KotTopble bl BblibpaHbl peCNOHAEHTOM.

B cnyyae ecrm ToBap wunm ycnyra npvobpeTtarmcb yepe3 ceTb WHTepHeT
COBMECTHO HECKOJbKUMM YNieHaMy JOMALLHEro X03sMcTBa, COOTBETCTBYHOLMIA KOO
OTMEYaeTCs B OTBETAX PECMNOHAEHTA, Ha KOTOPOro 0dopMsieH 3akas ToBapa u/unm
ycnyr.

Bonpoc 21. PecnongeHTy 3agjaetcst BOMpoc O cnocobax onnatbl TOBapoB
n/vnm ycnyr, npuobpeTeHHbIX MM C MOMOLLbI0 ceTn MHTepHeT 3a nocrnegHue 12
MecsaueB. VIHTepBblOep 3a4nTbIBAET BCyX BCE BapuaHTbl OTBETOB M OTMEYaEeT B
AHKeTe OTBETbl peCNOoHAEHTA.

Bonpoc 22. Ha Bonpoc 0TBeYaloT PecrnoHAEHTbI, KOTOPbIe UCNOMb30Banu CeTb
NHTepHeT ansa 3akasa TOBapOB /WK ycryr B NocregHuin pa3 6onee Yem oavH rog
Ha3ag WM HUKOIga He 3akasblBanu ToBapbl W/MNM yCnyrM C MOMOLUbO CEeTU
NHTepHeT. NHTepBbloep 3a4MTbiBAET BCIyX BCE BapuaHTbl OTBETOB M OTMEYaEeT B
AHKEeTe OTBEThI PECNOHAEHTA, MOCIIE Yero NepexoanT K Bonpocy 23.

Pa3pen 5. NonyyeHue rocyaapCcTBEHHbIX UMM MyHULUNATbHbIX YCRYr B 3N€KTPOHHOWN
¢ opme

Bonpochkl pasgena 5 3anonHATCA Ha pecnoHAeHToB B Bo3pacTe oT 15 net u
CTaplLe B cocTaBe AOMOX0351CTBa B COOTBETCTBYIOLEN rpade - "PecnoHgeHT N 1-
5",

Bonpoc 23. PecrnoHaeHTy 3agaeTtcsa BOMNpOC O B3aUMOLEWUCTBUM C OpraHamu
rocygapCTBEHHOW BracTM W MeCTHOro camoynpasneHns (MuH3gpas Poccum,
MuHo6pHayku Poccun, MuHtpyn Poccun, MuHdmH Poccun, ®PMC Poccumn n ap.)
WM NOCTaBLWWMKAMM TOCYAAPCTBEHHbIX W MyHUUMNANbHbIX ycnyr (nopTanbl
rocygapCTBEHHbIX UMM MyHULMNAmNbHBLIX YCIyr, MHOrO(yHKLMOHArbHbIE LLEeHTPbI) B
TeyeHne nocrnegHux 12 mecdaueB. B uensax OpuMeHTUpOBaHWUS pecrnoHdeHTa no
BOMpPOCaM MOSly4YEHWUs1 FTOCYAAPCTBEHHbIX UMM MyHUUMNANbHBIX YCNYr UHTEepBbIOEp
nokasbiBaet emy KapTouky 3.

Ecrm pecnoHgeHT BbiGupaetr oteer "[a, 4depe3 WHTepHeT" (Mcnonb3ys
otmumansHble Beb-canTbl 1 nopTasbl roCyAapCTBEHHbIX U MyHULMNAbHbBIX YCIyT,
MOOUNbHbIE YCTpPOMCTBa (TenedoH, nNnaHWeT W np.), 3MEKTPOHHYK MoYTY,
TepMuHasbl CamooBCry>XMBaHUS), UHTEPBbLIOEP NepPeEXOaNT K BOnpocy 24.

Ecnm pecnongeHT BbiGupaet oteeT "[da" (B MOLl, npn nnuyHOM noceLlieHun u
Apyrmmun cnocobamu (no noyte, drakcy, a Takxe C MOMOLLBIO YIIEHOB CeMbMW, ApY3en
N T.N.)), UHTEPBLIOEP NEPEXOAUT K Bonpocy 29.

Ecnm pecnongeHT BbibupaeT otBeT "[a, yYepe3 UHTepHeT" n oteet "[a" (B
M®L, npy nM4HOM noceLleHnn 1 apyrmmm cnocobamm (no novte, akcy, a Takxe ¢
MOMOLLBIO YSIEHOB CEMbW, Apy3en 1 T.M.)), UHTepBbloep B AHKkeTe oTmevaeT BCE
OTBETbI 1 NepexoauT K Bonpocy 24 (sonpoc 29 He 3agaeTcs).



Ecrm pecnoHgoeHT BblbupaeT oTtBeT "HeT", TO wHTepBbloep nepexoguT K
Borpocy 30.

lMopman 2ocyOdapcmeeHHbIX U MyHuyunanbHbIX ycry2 (Www.gosuslugi.ru) -
rocygapcTBeHHasa MHGopMaLMoHHasa cuctema, obecneumnBaroLLasl NpeaocTaBneHne
roCy4apCTBEHHbIX 1 MyHULIMNANbHbBIX YCIYyr B 3SIEKTPOHHOM hopMe, a TakXe A0CTYyn
3asBuTENEN K CBEOEHWAM O [OCyAapCTBEHHbIX W  MyHULMNANbHbLIX YCnyrax,
npeaHasHayYeHHbIM ANs pacnpoCcTpaHeHUs C MCNONb30BaHMEM WHAOPMAaLMOHHO-
TeneKoMMYyHUKaLUMOHHOM ceTn "MIHTepHeT" 1 pasMeLleHHbIM B roCy4apCTBEHHbIX U
MyHUUMNAMNbHBIX  MHAOPMALMOHHBIX  CUcTemMax, obecneynBaloLmx BegeHve
PEECTPOB rOCY4apPCTBEHHbLIX M MyHMUMNanbHbiX ycnyr (0.7 _cT.2 PegepansHoro
3akoHa ot 27.07.2010 N 210-#3 "O6 opraHv3auuu npeaocTaBrieHus
rOCYAapCTBEHHbIX U MyHULIMNANbHbIX YCIyr").

CaHKLMOHNPOBAHHbIA AO0CTYN 3asBuTENss Ha nopTtan rocy4apCTBEHHbIX U
MyHULMNAanbHbIX YCNyr OCYLLECTBNSIETCA TONbKO Nocre NpoLeaypbl permctpaumm B
dregepanbHON rocygapCTBEHHOM WHopMauMoHHOW cucTeme “"EAuHas cuctema
naeHTUdUKaumMmM un ayTeHTMdMKaumm B MHppacTpykType, obecnedmnBatoLLen
NHGOPMALMOHHO-TEXHOMOMMYECKOE B3aUMOAENCTBNE WUHGOPMALMOHHBIX CUCTEM,
ncnonb3yemblx Ana NpefocTaBreHns rocyaapCTBEHHbIX U MyHULMNASbHBIX YCNyr B
anekTpoHHon chopme" (aanee - ECUA), To eCTb Npy HanNnM4mMmn y4eTHOW 3anmcu.

MHo20¢yHKUUOHanbHbIU yeHmp npedocmassieHuss 20cy0apCmeeHHbIX U
MyHuyunaneHbix ycrye (M®L) - opraHu3auus, co3gaHHas B OpraHu3auWOHHO-
npaBoBo (hopMe roCyaAapCTBEHHOrO WM MYHULMMASNBHOMO YydpexaeHus (B TOM
yucne SABNAKWAACS aBTOHOMHbIM YYpexOgeHUeM), oTBevarwasa TpeboBaHUSM,
ycTaHoBnNeHHbIM PefeparnbHbiM __ 3akoHoM _ oT  27.07.2010 N 210-93, wu
YMNONMHOMOYEHHAs Ha OpraHM3auuto NpeaoCTaBEHUA  FOCY4APCTBEHHbLIX U
MYHULMNAMNbHBIX YCIyr, B TOM YUCHE B 3NIEKTPOHHON dhopMe, Mo NpuHL My "ogHoro
okHa" (n.5 c1.2 ®enepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusauum
NpeaoCcTaBeHNs rocyaapCTBEHHbIX U MyHULIMNAMbHbLIX yeryr").

MNog nosnydyeHMem rocygapCTBEHHOW YCIyrM B 3NEKTPOHHOM dopme C
ncnonb3oBaHnemM MobusibHo20 ycmpodcmea® NoHMMaeTCs nogada 3anpoca o
npegocTasneHun ycnyrm (B TOM Yucre 3anpoca O npefocTaBneHMn nHdopmawmm,
ecnn pesynbTaToM YCIyrM SBMFETCA NpPeaocTaBfeHne OpraHoM BIiacTU TakoW
nHdopmaumm)  NOCPEACTBOM  MporpamMHOro  obecneyeHunss  (MPUIOXeHUs ),
YCT@HOBMEHHOIO Ha MOOUMbHOM TenedoHe WM MMaHLWEeTHOM  KOMMbloTepe,
NMO3BOSSAIOLLENO OCYLLECTBNATL Takme 3anpochl.

* [JaHHOEe NOHATME MCMNONb3YEeTCA WUCKMIYUTENBHO ANS Lenen npoBeaeHus
BbIOOPOYHOrO  doegepanbHOro  CTaTUCTUYECKOro HabrnogeHuss no  Bonpocam
NCMNONb30BaHUA HaceneHnemM WHMOPMAaLMOHHBIX TEXHOMOMM U UHE(OPMaLMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN.

Mog nonyvyeHvem rocydapCTBEHHOM YCIyrM B 3fIeKTPOHHOM dopMme C
ncnonb3oBaHWeM mepmuHara camMoobeyXugaHusi* NOHUMAETCA nofada 3anpoca
O NpeaocTaBneHnn ycrnyrm (B TOM YUCre 3anpoca o0 NpeaocTaBneHn MHopmauum,
€CnM pesynbTaTtoM YCnyrn 4BRSeTCA NpPefoCcTaBfeHWe OpraHoM  BRacTu
MHcopMaLmm) nocpeacTBom fobbiX TepmuHanoB, obecneymBaloLmx AOCTYn
rpagaHuHa k EanHomy nopTtany rocygapCTBEHHbIX M MyHMUMNAnbHbIX YCnyr
(CbyHKLMIA) nnn perroHansHOMy nopTany rocyaapCTBeHHbIX ycnyr. K nonyyYeHuto
YCIyrn B 9NIEKTPOHHOMN GhOpME C MCMNOMb30BaHMEM TEPMUHANIa camoobCnyXMBaHUS
He  OTHOCUTCS  UCMOSMb30BaHWE  TEpPMUHAroB  3MIEKTPOHHOW  odepenum,
YCTaHOBIEHHbIX B opraHax BrnacTtu, ML, 6100XeTHbIX yUpeXaeHUsIX.

* [JaHHOEe NOHATME MCNOSMb3YEeTCA MCKIMIOYUTENbHO A8 Lenier npoBegeHus
BblibOpoYHOro dpegepanbHOro CTaTUCTUYECKOro HabrogeHns Mo Bonpocam
NCNONb30BaHUSA HaceneHnem WHGOPMALMOHHBIX TEXHOMNOMMA U MHEOPMaLMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN.

Bonpoc 24. VIHTepBbloep npenBapuUTeribHO pPas3bACHAET  PECNOHAEHTY
MexaHU3M  oJflydeHusi 20Cy0apCmeeHHbIX U MyHuyunasrbHbIX — ycilye 8
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3/IEKMPOHHOU ¢hopme*™ - OENCTBUS 3asiBUTENSl, COBEPLUEHHbLIE B 3IIEKTPOHHOWM
doopme, npu NosydeHnn ycnyrm ¢ Ucnosib3oBaHnemM egepanbHon rocyaapcTBeHHOM
NMHCPOPMaLMOHHOM cucTeMbl "EQMHBINM nopTan rocygapCTBEHHbIX U MyHULMNASbHbIX
yenyr (cpyHKLMI)", nopTanoB rocyaapCTBEHHbIX M MyHULMNANbHBIX YCIyr CyObekToB
Poccuiickon  ®epepaumn, a Takke  odmuManbHblX ~ CanWTOB  OpraHoB
rocygapCTBEHHOW BlaCTU 1 OpraHOB MECTHOIO CamMoynpaBeHus:

* [JaHHOe NOHATME MCNOSMb3YeTCA MCKIMIOYUTENbHO ON8 Lenerd npoBegeHus
BbIOOpOYHOrOo  doegepanbHOro  CTaTUCTUYECKOro HabrnogeHuss no  Bornpocam
NCMONb30BaHUA HaceneHnemMm WHMOPMAaLMOHHBIX TEXHOMOMM U UHEOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN.

- 3anuCb Ha npvemM B OpraH (OpraHu3auuio), MHOro(yHKLMOHAmNbHbLIA LEHTP
npenocTaBneHns rocyaAapCTBEHHbIX U MyHULMNAnbHbLIX YCIyr A8 Nof4adn 3anpoca;

- hopmmpoBaHme 3anpoca;

- NPVYEM U perncTpauunst opraHom (opraHmsaumen) 3anpoca u UHbIX JOKYMEHTOB,
HeobxooMMbIX ANA NPeaoCTaBneHns yenyru;

- onnarta rocyaapCTBEHHOM NOLWUHBLI 32 NPefoCTaBnNeHNE YCIyr 1 ynnaTa UHbIX
nnarexen, B3UMaeMblX B COOTBETCTBMM C 3akoHodaTternbcTBOM Poccuickomn
denepaumuy;

- Nony4YeHune pesynbTarta NpegoCcTaBneHNs yCyru;

- pocypebHoe (BHecynebGHoe) oObGXarnoBaHMe peLleHun W OEeNCTBUN
(6e3pencTBus) opraHa (opraHusaLmm), AOSMKHOCTHOrO fnMua opraHa (opraHu3awum)
nmMBo rocyaapCTBEHHOIO MM MyHULMNASbHOMO CHy>KaLLero.

3atemM WHTepBbIOEP 3agaeT BOMPOC WM nokasbiBaeT KapTouky 3, B KOTOpOW
yKasaHbl B1Abl FOCYAAPCTBEHHbLIX UM MyHULIMNANbHBIX YCIYr, 1 OTMEeYaeT B AHKeTe
OTBETbI, COOTBETCTBYWOLWME BCEM BMAAM YCryr, KOTopble Oblm BblGpaHbI
pecnoH4EeHTOM.

Bonpoc 25. [laHHbI BONPOC HarnpaBfieH Ha BblSBMEHWe OEeWCTBUN, KOTOpble
OCYLLECTBMANMCL NPU MOMyYEeHUN rOCyAapCTBEHHOW UMM MyHULMNANbHOW yCnyru
yepes ceTb VIHTepHeT. VIHTepBbioep 3a4MThiBaeT BCIyX BCe BapuaHTbl OTBETOB U
oTMeYaeT B AHKeTe OTBETbI PECMNOHAEHTA, NOCe Yero NepexoanT K Bonpocy 26.



focydapcmeeHHasi ycriyea, npegocTaBnsemMas deagepanbHbiM — OpraHoM
NCNOSMHUTENBHON BriaCTW, OpraHoOM roCyAapCTBEHHOro BHebGookeTHoOro ¢oHaa,
NCMNONMHUTENbHBIM  OpraHOM rOCYAapCTBEHHOM BracTu cybbekta Poccuickon
degepaumm, a TakkKe OpraHOM MECTHOro CamoynpaBfieHust MpU OCYLLECTBEHUU
OTOENbHbIX  FOCYAAPCTBEHHbIX  MOMIHOMOYMK, NepedaHHblx  denepanbHbIMU
3aKkoHaMu K 3akoHammn cybbekToB Poccuickon depepauun, - AeATENBHOCTb NO
peanm3aumn YHKLUA COOTBETCTBEHHO dhefeparnbHOro opraHa WMCMOSHUTENbHOM
BNacTW, rocygapCTBEHHOro BHEOGHOOKETHOrO ¢oHAA, MCMNOMHUTENBHOrO opraHa
rocyoapcTBeHHOM BnacTu cybbekta Poccuiickon depepaumm, a Takxke opraHa
MECTHOIO CaMOYMNpaBfieHNs1 NPU OCYLUECTBEHUN OTAENbHbLIX TOCYOaPCTBEHHbIX
NMONMHOMOYUI, MepedaHHbIX deaeparnbHbIMU 3aKOHaMU M 3aKOHaMu CYOBHEKTOB
Poccuiickon ®enepauunn, KoTopas OCYLLECTBIISETCSA MO 3anpocam 3asBuTenen B
npegenax YCTaHOBSEHHbIX HOPMAaTMBHBIMW MNPaBOBbIMW akTamu Poccuiickom
denepaumm M HoOpMaTMBHLIMM MPaBOBbIMW akTaMu CybbekToB Poccuimckon
denepaumm NOMHOMOYUIA OpraHOB, NPEAOCTABNAOWMX FOCYLapCTBEHHbIE YCNyrn
(n.1_cT.2 PepepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusaumm
NpeaoCcTaBeHNs roCyAapCTBEHHbIX U MyHULIMNANbHbIX yeryr").

MyHuyunaneHas ycnyea, npegocTasngaemas opraHomM MEeCTHOro
camoynpaerieHusl, - AeATeNbHOCTb MO peanu3auun YHKLMIN opraHa MEeCTHOro
camoynpasrieHns, KOTopasi OCYLLECTBAETCA MO 3anpocaM 3asiBuTenen B npegenax
NMOMHOMOYUIA OpraHa, NPeaoCTaBNSOLIEr0 MyHUUMNANbHLIE YCMYrK, MO PELUEHUIO
BOMPOCOB MECTHOMO 3Ha4Y€HWsi, YCTAHOBIEHHbIX B COOTBETCTBUM C PeaepanbHbiM
3akoHoMm o1 06.10.2003 N 131-93 "O6 obumx npuHUMNaxX opraHM3aLmnm MecTHOro
camoynpasneHna B Poccuickon Pegepauun” © yctaBamuv  MyHULMNANbHbIX
obpasoBaHun (N.2 cT1.2 PepepanbHoro 3akoHa or 27.07.2010 N 210-#3 "O6
OpraHv3aLmmn NpeaoCcTaBNeHNs rocyaapCTBEHHbIX M MyHULIMOANbHbIX yenyr").

[MpedocmasrneHue  20cy0apCmeeHHbIX U MyHuuunasnbHbIX  ycrlye 8
371eKMPOHHOU ¢hopme™ - NpefocTaBfieHNe roCy4apCTBEHHbIX U MyHMLMNANbHbIX
yCryr C UCMosfb30BaHNEM WHGOPMALMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOMMN,
BKIKOYasi UCNOMb30BaHWE €4UHOro nopTana rocygapCTBEHHbIX M MyHULMNAmbHbIX
yCryr u (Unn) pervoHanbHbIX NOPTasioB rocy4apCTBEHHbIX U MyHULIMNANbHbIX YCIYT.

* [JaHHOEe NOHATME MCMNONb3YeTCA WUCKMIYUTENBHO ANS Lenen npoBeaeHus
BbIGOPOYHOrO  oegepanbHOro  CTaTUCTUYECKOro HabrnogeHus no  Bornpocam
NCMOnb30BaHUA HaceneHnemMm WH(OPMAaLMOHHBIX TEXHOMNOMMM U UHEOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN.

B uensx npegocTaBrieHMsi rocyAapCTBEHHbIX WU MyHULMNAarnbHbIX YCnyr B
ANeKTpoHHOM dhopMe MOryT MCNosb3oBaTbCAa Apyrve cpenctBa MHopmauMOHHO-
TENEeKOMMYHUKAUMOHHBIX ~ TEeXHOMoMMiM B Cryydasix WM nopsgke,  KoTopble
onpeaenstotcs MNMpaButenbctBoMm Poccunckon degepaumm (0.6 1.2 PenepanbHOro
3akoHa or 27.07.2010 N 210-®3 "O6 opraHvsaumu npegocTaBlieHus
rOCyapCTBEHHbIX M MYHULIMNANbHbIX YCyr").

[ocyaapcTBEHHbIE U MyHULMNAnNbHbBIE YCYrM CYMTAOTCS NPeaoCTaBiEHHbIMU
B OJIEKTPOHHOM (hOopMe NpW YCrIOBUM WCMOSb30BaHUS 3asiBUTENEM MexaHu3ma
ayteHTudwmkaumm B ECUA B npouecce nornyvyeHnst ycnyru.

Bonpoc 26. [laHHbIin BONPOC HamnpaBneH Ha BbisiBNeHMe MaclTabos
NCMNONb30BaHUSA pasfnMyHbIX MOOUIbHBIX YCTPONCTB Af18 NOCELLEHNA ouLmanbHbIX
BeO-canToB M NOpPTarnoB rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCAYr 3a nocnegHue
12 MmecsueB. VIHTepBbOEp 3a4MTLIBAET BCIlyX BCE BapuUaHTbl OTBETOB N OTMeYaeT
B AHKeTe OTBETbl pecrnoHAeHTa, Nocrie Yero nepexoauT K Bonpocy 27.

Bonpoc 27. [laHHbIN BONPOC HanpasrieH Ha BbisiBNeHne npobnem, ¢ KoTopbiMu
CTankmearnca pecrnoH4EHT Npyv UCMNOMb30BaHUM odmuManbHbIX Beb-cauToB W
nopTarnoB rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCAyr B nocrnegHue 12 mecsiues.
MHTepBbloep 3aunTbiBaeT BCIyX BCE BapuaHTbl OTBETOB WU OTMeYaeT B AHKeTe
OTBETbI PECNOHAEHTA, NOCcse Yero nepexoauT K Bonpocy 28.
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Bonpoc 28. [aHHbin BOMPOC  HamnpaBfeH Ha  OUEHKY  YPOBHS
YAOBMETBOPEHHOCTU Ka4YeCTBOM MNPEAOCTAaBMEHHbIX PECNOHO4EHTOM YCnyr, And
nosny4YyeHnss KOTOpbIX Ucnonb3oBanack ceTb VIHTepHeT 3a nocreaHne 12 mecsues.
Ecnm pecnoHgeHT nonyyan HECKOMbKO YCNyr, YacTbio U3 KOTOPbIX OH MOSHOCTbIO
YAOBMETBOPEH, a APYroN 4YacTbio He YOOBMETBOPEH UM YAaCTUYHO YOOBMETBOPEH,
TO B AHKETY 3anncbiBaeTCcs OTBET "4acTUYHO yO40BEeTBOPEH".

Bonpoc 29. Ha Bonpoc oTBeYalT pecnoHOeHTbl, KOTOpble He MOoNb30Banunch
ceTtbto NHTepHeT Bornee 12 mecsueB, a Takxe Te, KOTOpble MUCMNOSfb30oBanM CeTb
NHTepHeT B TedeHue nocrnegHux 12 mecsaueB, HO He Ang  NonyyYeHus
roCy4apCTBEHHbIX UM MyHULMNAbHbIX YCIYr B 351EKTPOHHOM dhopMe.

KoHcynbmaHm* - dwm3ndeckoe IMLO, WMeElLee COOTBETCTBYlLLee
obpas3oBaHve, NOAroTOBKY M OMbIT paboTbl MO BOMPOCaM KOHCYNbTMPOBAaHWS B
cepe AesTENbHOCTU, K KOTOPOW OH NpUBrieKaeTcsi (Hanpumep, KOHCYNbTaHT B
MdLl).

* [JaHHOe NOHATME WCMNONb3yeTCA WUCKMIYUTENBbHO ANS Lenen npoBeaeHus
BbIOOpOYHOrOo  oegepanbHOro  CTaTUCTUYECKoro HabrnogeHuss no  Borpocam
NCNONb30BaHNsI HaceneHneMm MHMOPMAaLMOHHBIX TEXHOMOMMN N MHEOPMAaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN.

Bonpoc 30. Ecnm pecnoHOoeHT 3apeructpypoBaH Ha EguHoM nopTtane
roCy4apCTBEHHbIX U MyHMUMNanbHbIX yCnyr (QyHKLWIA), perMoHanbHOM nopTane
roCy4apCTBEHHbIX W MyHAUMNANbHbIX YCNyr C MNOMOLLBD CTPaxoBOro Homepa
nHaveuayanoHoro nmuesoro cyeta (CHWUIIC) B [MeHCMOHHOM doHOe WM C
NOMOLLHO 3MEKTPOHHON NoanucK, B AHKETE OTMeYaeTcs OTBET 1, eCnv pecnoHAEHT
He 3aperncTpupoBaH - OTBET 2.

Bonpoc 31. Ecrn y pecnoHaeHTa eCTb 3MeKTPOHHas Noannchb Ha manyeckom
Hocutene (cmapTt-kapta, USB-TokeH u np.), Heobxoaumass AnNs NonyyYeHus
rocyAapCTBEHHbIX (MyHULMMATbHBIX) YCNYT B 3NEKTPOHHOM chopme ana cebs nnyHo,
a He B opraHusauum, B KOTOpoW paboTaeT pecrnoHOeHT, B AHKeTe oTMevaercs
OTBET 1, eCnM 3NeKTPOHHas NoANMCL Y PECMNOHAEHTa OTCYTCTBYET - OTBET 2.



OrekmpoHHasi rnoonuce ™ ncnornb3yetcs B KayecTse aHarnora
COBCTBEHHOPYYHON Mognucu Ana NpuaaHnus OOKYMEHTY, O(opMIieHHOMY B
3IIEKTPOHHON GhopMe, HPUaNHECKON CUMbl, PABHOW HOPUANYECKON CuUre LOKYMeHTa
Ha 6ymaxHOM HocuTene, NoANMCaHHOro CO6CTBEHHOPYYHON NOAMMUCHIO.

* [laHHOEe NOHATME WCMONb3YEeTCA WUCKMIYUTENBHO ANA Lenen npoBeaeHUs
BbIOOpOYHOro peaepanbHOro CTaTUCTUYECKOro HabrniogeHns Mo Bonpocam
MCMNONb30BaHMsl HaceneHnem WHGOPMAaLMOHHBLIX TEXHOMOrMW U MHAOPMAaLNOHHO-
TENeKOMMYHUKaLMOHHbIX CETEN.

Cmapm-kapma* - nnacTUKoBasi kapTa CO BCTPOEHHOW MUKPOCXEMOW (4MroMm),
cogepxawas vHdopmauuio O nonb3oBaTene KapTbl M NpegHasHadeHHas Aans
noeHTumKauum 1 ayTeHTUgmKauna  nonb3oBatens  npyv  NOfyyYeHun
rocygapCTBEHHbIX M MyHULIMNAMNbHbIX YCIyT.

* [JaHHOEe NOHATME WCMONb3YEeTCA WUCKMIYUTENBHO ANA Lenen npoBeaeHus
BblIOOpOYHOro  peaepanbHOro CTaTUCTUYECKOro HabrnogeHns Mo Bonpocam
MCNONb30BaHMs HaceneHnem WHGOPMAaLMOHHBLIX TEXHOMOrMW U MHAOPMAaLNOHHO-
TEeNeKOMMYHUKaLMOHHbIX CETEN.

USB-moKkeH* - KOMMakTHOEe YCTPOMCTBO, BbIrMaasLwee Kak ctaHgapTHein USB
dorielwl HakonNuUTenNb M NpefHasHadYeHHoe ANS UAEHTUdMKaLMM U ayTeHTUdMKaums
nonb3oBaTens, a Takke ONs XpaHeHUs1 KpUnTorpadMyecKmnx Kroyven, Takux Kak
3NEeKTPOHHAasA NOANUCH.

* [JaHHOEe NOHATME MCMNONb3YeTCA WUCKMIYUTENBHO ANA Lenen npoBeaeHus
BbIOOpPOYHOro  heaepanbHOro CTaTUCTUYECKOro HabrnogeHns Mo  Bornpocam
NCNONb30BaHNsI HaceneHneMm MHMOPMAaLMOHHBIX TEXHOMOMMN N MHEOPMAaLMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN.

Bonpoc 32. B 3aknoveHue pecrioHOeHTY 3adaeTcs BOMpoOC O BrMSIHUM
MHOPMAaLMOHHO-KOMMYHUKALMOHHBLIX TEXHOSOMMIA Ha €ero »u3Hb. WHTepBbioep
3a4nNTbIBAET BCMyX BCE BapuaHTbl OTBETOB W OTMevaeT B AHKETE OAUH OTBET
pecnoHAeHTa, nocrne 4ero Onpoc OKaH4ymBaeTcs. [lo OKOoH4YaHuM onpoca
WHTEepPBbIOEP BnarogapuT pecnoHaeHTa 3a y4acTue B HEM.

Pepakumsi LOKyMEHTa C y4eToM
M3MEHEHUIM 1 OOMNONMHEHUA NOATOTOBIIEHAa
AO "Kopekc"
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